X

ERNE

BAESEAEVEERERARNEFTR

BN - FEE - RESE -~ BRSRU
PILEBARHR R MER - FLEEAS HER

LS
E[

- BE AR T AE G 3 R R A BB I T R R Ao R
BE HEFNHERFR - KBEMLA2014F6 A 5
B S EREDIIR G ERRT NG EMRF
oo R A EAERBALERRF 1012 - R F TR
ARESHALE » WF4FNHEERIDAEAKRFTE
12 B 4 BB b Rk X I 4% - 201457
AoB Z7A 168 A &M & #4538 3 67 3 47 3 3R
AN RAE AR 0 B AR R R 3iE4285% 0 AL
R RARIR S EREM L E B K E -

Bk

WIS ERERREELIE : — ~ 23
FAlsk o =~ FEAEME AEERZERAELT X
TEABE c Z N ZHZ2FER - -HDEBETHATFTRE
M ER] o 48 PR B AIE M AT IR R R E RS A
S (—) BEFBAR TR (=) Bira%E
MEMERAEERE S (=) WMo RARBAZE
MEYPATAEY R ~ (W) BPFHEZLAHLF I
s (B) BHBLEOHERETHEEZH
B o

=+
45

1R EH R IMATEA20145F10A 68 £10A
208 A GKIFA > BB E Kk B R42 850 EIKE
0.0095 » HiB 3 E2016F 121 & F &b A F
P o

o
fl-!%l:lnﬂﬂ

AR EHAE TR EY T EEHHLRK A2
BfETH R E EH BT ~ FF IR I Rl =3R4

EAiREY - SENEY  HEERIRE - NESER

BEVES - B

@Eteit - EPHEERE I —F 11097
E-mail : csha481@csh.org.tw

5T : 04-247395958H38366

MEF ARG S B B R FH B 0 AR BT AR
R FAANEEAF AR BRI EZSH o

ik

AU

FHEE 2 22 BRI SR EIRRE 2 Bk MR -
eI N S B R e S R AR AR R
REG2014H /AN Z M AL (TPR) HISEETE R
BUR - 461,838l BT rh - LIZEYIEE(1(519,727
F Ryfers > o3 T ELSERR IS B M DASG SEf I e plai o5
B HPXDIRIESESR i - HRBENE
1] - BUTEREEME RS A B ERaE Ty —
Bty - HRBTHERE SRS TIEHE - 250y
FHEEsE S A B A\ BAG SEME B - [NIFEAE B
g HIETAEEER R AR 20 SUR
5 A TRE SRR — (B 432 B 7 mT R 3 AL VA E
PESERR(2] > &AEESERAN (H i plom N R G E
ST - theispaEE A S OBRY A2 E e
R e B TIERIR - R A A RE(EER
BEASTRE BT TR - IRIBEEEREDR -
TN SESE AT R A4S s B A 2 IR
TT4EEE B In LI R3] -

ABALF2014426 A 34— 1@ = EaNgEY) =~
RS RN HG SR BT - A E ek
AR 8 2 1015 - #3505 38 H A/ NHRRIL Z Fit - 7
SERE AR IR R S M R ST 8 5 5 A O TR DR 7 2B 7T
SeEE R E DAV I B E 24 - thRELER
TR N FH &S 2 R DB AR Z 2 H

SIEEH] : 20165E128 ; BS TS, - 201743H

Vol. 14 No.1 Jan. 2018
71 - [a3+@>§’ E—# —O0—N\ fﬁ:‘



= B = =
BB EEEERS

CHENG CHING MEDICAL JOURNAL

R

— ~ By

A B AL AL R e HE S MR B R
HEPREL Ry 16 PR - WOBEIR Ry SN U ATE BRI 25
ZPSNEHR A - 2 BIIEERLEEA - 2014 FFEEALF
HEIRER 7% - EE AN S RAmH R 19 %
SEFAEE N 3(EH 2 128/ - SEIFEE R 6.7 4
FHEIEABEIE - NMES S A~ KR4 A EAL
SEH AT AR 3-4 A > i e A B EIA RT3
R ERE AN 2 %4 - & ERE 7 T S i B

EiARSEAER S & -
=~ BEAREFFERE

Kbt DR ERCEE - hEEATRF s A B H 2¢
RHAFREYICE ZRFE%R - FRFEIE TIEE
LIRS 2 SREYNE S (i)  EHEH
RTBA LR BB 2 PRN (FREENF45 T ) B308 - A
s N SR EE)<HI] - 46 SEIR B B Al (SR Br 1L I
IR S T EHE —THEEY) - S AT -

AIFR AL S FAEE IR A - 4SS5 EfE 7R i EEh

e

=&

MEERG BT =T - B S ER R EEY)
EHIEE R ALREEY) > Al ARG H Bpk st o
FH R Az SR AT o BT THE 4 ~ 2EY) ~ HIE - BIEK

Ry BEE A > IEHER W A% B N E AR

£9)

>=

TIZE ) AN A B 8Tk - FRREME AN B
aRcIPg A\ TEWE > 2058 A A (E FHER B - bR JH Y
SEE R ~ BIEIEER JTETRY > HEAHFEE
ARG EEY) " IT ) ML R A S 557 LT
FRET SO ARy B UEs 240 S GG BE 2 A LR
FAL - AREZCITAEYE - BRI N fa S B B al1la
Hf > CIBHESUERARAEEC I~ (write down) ~ 7&5H (read

F— HE AR EEY QISR RASET (n=16)

back) ~ FFHER (check back) ZFIRfF - 1L HHESAT
T2 24 /N AIAR_E B TR TR o SRS
SO AEL T EEYIVE R BITE F Z 5 HE - SoeE & ke
EEIRAHEYIRAN - HAECIHRGGEE 30 /8% - A3
AREEEE 15 Jy PEI& HETT FHEER TR 040 E% -
=~ BEAEREMEYAERKHEE
TR E IR E
BRALRY 2014 52 6 H 6 HE#Em Sl 2 RS
AR ERGEER B HR S  HIRRE S ER
BEYN4E SE BRI T R R AT
BRI 3 A NHER BRI A GER S E R R
B 2 = B R ] S B B RS e > R
B LR - (ERABEZSHETLER - /NMERE
R2014FTHIOHETH 16 H - IEEEZR =1
SR AT = B RN SR 4
AR =3B 16 ZEERHAT - IR
SRR R ARG 42.85% (F—)
BREFR ARG B AN [ FHREERIIAR ) (FHX
NE x SERFAZIAZ) 171009 - =S el EEY)4a S aafe
gz IR > 1R
BEIF A\ 2205 A\ PR55 IEWERRT T = Bl
12,509 ~ " EE AR EEENEEY) ) (5 11.619% K T IE
HERZ T E8YE 4 15 10.71% -
(=) DURAFRRET = EEEYGEEER BEAHE

(—) =EENEEY a4

il

=

/|

i

FHE R

. =SSR EEYEEE R A

S AL B AR BB REIA SR AR
fir 2014 72 6 H 6 HFrd 4 2 =& iNEEY) 2 RS 2
AREHEER B SR A B S A R - feoaH R E
AT THRANE R 5547 (Root cause analysis, RCA) ==

TRIA I A

/Nl BB RS

WBIREITER - HUIFRE

e

o e NG BE

ZRIZHMRFE Ry T 46
Iz 5 4G

FFIER TRRIER (n)  HREKZE (n/16xT) (%) BE3LE (n/48) (%)
1. AEREAZRARS EENTEEMZEM Y 14 12.50 29.20
2. EARESENEY 13 11.61 27.10
3. IEmEEIEIE 12 10.71 25.00
4. FHEEYIEIER 5 4.46 10.40
b, #REEREBINE K 4 3.57 8.30
6. EXZERFIEMESEm =E A 0 0.00 0.00
1. BELEER 0 0.00 0.00
&a&t 48 42.85 100.00

=72

=<



el - HE/NHRE B R RCA BB E . — - /)
GHRK BRI 6 A 11 H K 13 HELE A HHRH
Z WA sE R A R — L BEAfE  » DARF R YI 2R R
s — -
2. FetH5 18 BB i R A

FRIE SE 8 [FE R G T DU I = e )45 4
IR EAZTR » B S T BT S AR Y AT ]
BIRE (1) HEghER - BEATNEE 7 & I THES ISR e
TR - FEERE AT (IR RT - (2)
{17 58 PR A AR TE RS T 45 B2 AR B = e G ) e A A%
BEERAE « (3) TEEMEITER Y RE
S —AEEPHANAZ S o = TE Ry S R BT SRR AT [
NI S i) S
3. HERRS |8 3 S PR 2 AR AR A

[ R S e B R B U 45 BT B R R R

PREECE A sEHAD ~ — (I BEEMTEAH [F4E ZE 1R TR
WRIEHERAZ I TLEEEIEE - DUR I SR AR A

Ry SRZ B )| SRECE S R BB SRR A A e
= AR EE ) (o ] S B B R SR AR op 2 M AR E
FAUINE ~ B HERHEGEE BN E S E A

ERNE

FET R

KT o T > B H SR Al s RN AR ) 45 S
FEERICR SN EZRZFRN R © — -~ B AR ZHE
A SRE IBHSUBER AN e+ - ~ S EENEEY(E A
EHESEAAEE th 2 N e E A I =
B = ZEREGR ~ [BIERBH AR RN

HEBm

AleaEH hn'E Z B & 5T E SR RO B AR AR By
LTHERIH > *LEZEEﬁ&if“J\ﬁé EAERE
FEGEE BN SR > LHEEEAHAER
BE R & EREEY) - /NS R =
BEYSE SRR R 42.85% TIE Ry 0.00% -

SIRRERES
— - AR E SR

SEEE SRR Ry BE PR AV BB - 4G EEEE
T S EERTHYE R SE AR 4G SRR AR Th Y T Y B

ot O A ~ 28774 ~ TR - RICH - BFfE%) -
&R RSN E SRR 2 (3] - $ERRT
(ES et Sa R ey LTI RVA s R SN i GG i

Al CE—) - B> B AEIEEHEHRE - PPEsisn - sTECEDE
KT HRELAREHEERRLS

FFRS EHER FABESRERIVE R

6/6 10 :45 5/ A 0Bk : 1256-138 >k / 43 - &2 Bl B8 37 % B 22 18 One Touch

Sugar 1 X » #RERMME(E : High -

1. FEEIBAER (R E BRI BINEE
TIZEEER ©

2. Actrapid SRR ERAE AEEM—REYER
NI A B N SR RER -

A RE BB AT RIZARZE R T =R -

PR AR AR R ZEY) T L A AT
WU EEMASDEFR  EREERYENE

FEERAE A ERAECCAITRAIH L
REBRBHREE - B—ZEEAKRBFEE
ITEERHER -

6/6 10 : 50 E2EMFISZERAFEENG 0.45% NS 500ml/bot inj 4pack » i IE i B
blood sugar 7% & 5& ) -

6/6 11:25 HhmmieBaimyE : 1,039mg/dl - EERM [ SEFRIZFRAFEENE 0.45% NS
100ml+Actrapid 100 iu keep 10ml/hr » FFFEEIBEME T /E8 o)tk
IREEY) N E S E=ANEEY FAT/BR -

6/6 11:30 FEEIEAMAS —ZEIEMEERHE/BEFCEEY) -

6/6 11:35 ESRMMRIEFEENE -

6/6 11:36 FEEIPAMEBERINKEEHAEMAZE -

6/6 12:21 FFIKEREHSEHEEEE TEEEMIESERIRER
EE R R SE R R E AL 100mli/hr » SZENEFNESET » BERTEIAZ G
2208 One Touch Sugar 13X - I8~ B AKRHIE B 2 MBS
BUAIE - WIBMEH M AL B R LB RENMEE -

6/6 12 : 25 SHIZE One Touch Sugar 1 XX » A28 IMHE(E : 267mg/dl -

Vol. 14 No.l1 Jan. 2018
73 - [a3+@>§’ E—H# —O0—/)\ fﬂ:‘



O E OBER EF O H =t
/E/ﬁﬁﬁ%égﬁﬁm\

CHENG CHING MEDICAL JOURNAL

FEEEMAITRENED AL EER

I

TR R E A
WS\ a2 10ml 2R EE 5K, 100m

!

B el

!

A\ 4

}

FEEEMETRR
Z2Y) - REA

!

EHEERER
IEREMEEREE

}

PRz B E2REMR - EIE R
REHRERED

. FEERTR S — A ER AL
(RS IS T ABAETE R EEBEL
l ERE e
FREE EEE l
1B E RS TR TR R T L 2y
l 8 \ BRI
EEASBRS l
LEETRES B A S e R
R B YR R SR
J%Tﬁ 1B 8 A R e S AR
BT BB
ASEEBRAAE
B — IRy B R R 44 AT B SR A R R A

K

R RS —(EP B - EA FIRE M RS
G HTE B RNBA 1L BE 7 P B S H AT 45
G ERRAR [4] - TE —(EEEMEE SRR - &iE
R ARG E B EE b - RIlE 3 Ry = & EnEgEgy) (5]
ERI S 2 EERPE (Institute for Safe Medication
Practice, ISMP) 2 2007 FE7R A fERE =& 8 > 19 JH
e Ko 12 TR EGEY) (6] » 7 SEFE tH— SR 0 R HE
it AR PR AR B B Y L
— - ERAREESRR AR

LG EEPE RN R R ] 73 By 280 e N Ry PRIZE > Martin
B TE MR R R W EEY RN 2 - 45881F¢
TREANTERE ~ POereF 558858 - HISESEER (7] - (LRE
HRERE S NG EEh A AR R LUK E T =58
T Ry e 2 (64.3% ) [8] > H I EEY)AHRH S 2E A1
AR~ FEPIRIEET RS IR - N EIERUE IR
12~ SR HXEEES - RIBERAI s 405
PEER T RE S AL AT EEY) 240 RO —BR - (e BEAmBH
LR TIPS EL R T AT T45 42 - NEENRIEE S
R4S EESE RIS A [9] -

|
He
Z=]

CF

=

[EZS
=y
EVAS

4
3

ﬁw

LNg
t

-1.1‘('

F g

- 74

Gladston W5E /15 2 B H ANAS S5 g R 2 [N
A BEYIRERGRZ - BB - RIAELE(ESE
BT - SEV)RRIBARLE - HIEEYIERI A ERE - R
Rl A B5F [10] - 10 B BT oe to fE L s B Al =] B8
segEsE IR A R g EaT R ~ B R
JE -~ RIEEFEFERTE - RT=FNLY - B8
AR (A5e%E) -~ TEsAEUESE (11] -
= - FARGAREEEARRAVSRER

FRTHGEEZE RS - EAEH R GoR R 2 = HY
SEEERE - LESRIBH LR U7 PR B B T45 SE IR
AR5 JR A TR [12] > BENBA LIS 5 Z FARERT &
AL~ SEREHL R 2 AR - R TR T A R I
T e e e L R AR B B — B [13] © IEHESS SEpR T
WZEEE L () IEERBAN A e ¢ EiRic R -
MR ~ GEEE R R EEIR ~ () iUy
F o FEERTBHILEE T - ZRIECE R AOATRE T ~ BRIE
WS E8E ~ (=) EMEERE - (1) JF
LR B B REIE [14] -

FHICRRAE A A S 35 AR TR R B



ANEFRE - SeEEE \ ARG 4 R R P T
AR e e 2 4 GE S RE TP EE AV —3 [15] - RSN
PREFIRIER ST " =S ) A 5RaM 4G %
HERSN > HEFEEENLIEMEGS SEAYIEE LD B [16] - 1ifE
EENFEERAL - TN RS SN B (5 $E 2R 2L
BT - HALENSREE AR Z B [17,18] - 280
2T AR E R - S iE - IR b
ERVEEEEDER - i AT R USRS A SR 2R [14] > IR
AIEMBEETIES - EUIREEAT - AT - SEAT SRR IR
AR > HESIEASERS I [18-20] »
BETIRIEBE 4G SEPE TR B 2R - R
N B IS 5| SR B S B v o o 75 & A2 Y R
M- EERHEFEE AN BT FEEAE LR
ANHZERNZ =M HBEENEBRESNA - %27
SaERESS « BELL 2 SRENEEY) S B ESE - HEE

K= BER] AT RES Z B DT

ERNE

MEEEERIZE TR AR SR [11] -
FRRIE RMITIBTE
— ~ BRIRIRHE

A A R - H/NEKE 3 A
e [E] 5T Em G &S SRR B S AT T 1% » (ROASR
FEFHIE 5 28 2 mIATME - BRI R A R A TR 5y
#7 0 5P ITRELS 3~ 1 ERSEL ST (s DL T
T FHE 7 HEMEITITE > 4557 5 S RERIL T EAE
S H A AR ZERE AT ~ 3 R~ 1 SRR o 48
53 45 51 PRI 80/20 FEFHEEHESST 36 Sy DA RE Ry
BRITHTE (=) -
— -~ }iTIEE

A ZEHITHER B 2014 52 8 H 15 HZE 2014 4F
10 A 31 H » ks stE= I - $UUTHH ~ SHEHH
HE=HAEE (R -

BERAR a7 BEMH B o FITAR
1. BAEERMBIEE i RE 15 15 13 43 4
2. IR T EMEYERARSIRERESE 15 15 15 45 v
3. HIBOEEE RS EMEYNITRIZER 13 15 15 43 v
4. By B IBEFEER 2 HE IR 13 15 1" 39 v
5. EMSEMEYZEHEERERNEEZ 13 15 13 41 v
6. FXITENFOHHI 9 5 5 19
1. BALATERARAER 9 3 5 17
RO EETE
F 2014 £
B 8 8 98 108
ITIER 11 18 25 01 08 15 22 29 01 06 13 20 27
H zE EFE FE FE FE FE £E E E E E E E
17 24 31 07 14 21 28 30 05 12 19 26 31
— -~ 5tEH
(—) EAESEPEmER S AR ED *
(D) IEsT ey RN SR EEIT A *
(=) HEOEEE A SEANEYHITRER R * *x
(M) }BEIZEY R EERZELZ 2B T8 * *x
(FA) HESETEY B2 ERIEMRIE X *
— -~ B1THA
(—) SEHITIA * Kk
(Z) 229 EIsR * Kk K
(=) EBERREZ *x * K
= - HEHA
(—) BHEAELTHE *
(D) BEERREHRE *

Vol. 14 No.1 Jan. 2018
75 - [a3+@>§’ E—# —O0—N\ fﬁ:‘



E B BEEREMGE

CHENG CHING MEDICAL JOURNAL

(—) &= (2014 4E8 H 15 HZE 201449 H 10 H)
1. BLBHTE R 5 HHE  /NGERR B 2014 428 H 15
HELHEAY 3 HHEE TIABAN & 2 HEREH AN &
IR - S A RE PR IR 3 E SR B 17 1 B B a1 A EE
T i 45 G 1 5% > 2451 > B R I O B IR IE AR T BE
e (CITHBS R F AR ) G TREHGH 17 8T B V@ HY =

BV o RGBT > H B AR SR
I AKBA YL C1E B > SEEE A & (I P X Gk 4n
TAESE > 5o H AT S B B 1L A IERE SR SE 4 HY

WTTER T - I A IS TR T ST -
2. 5T e S R 0 R T (S /N
72014 45 8 18 HHR A IS S B A

[%mz . &%W%ﬁ%%mﬁ%@‘z%]

y

W E FeE AL T8 T = B RN 5 B R
x> HAIESCE TR N BRI Y 18

A8 3107 P 8 B O T 5 o B A MR T T R R SR R AR B
5] EEEEEREAE R - (PRI TRYER Y
& AL R (s A L A =58 T
wo 0 PEERATERY - BELERY. - BIRHERY ~ AR
BT » AR 2 Ml R B BA R (&)
BE (B=) - SSYMESEERNEMR I &R
=AY b 2 A SR~ B IEE R AR
4 AR R (U sEREE A\ BIEEE RN ABAL - Y
g NIEWEIR 4G T 451 > EE ARG A S — (L
H A B B Iras it S E e T - A0 (A AFAR
FUMREIERT - FEAREFARER G AR R R AT
ZEEREE > wiraEERET e, > ABEZ
e EEY S 1737 (R -

AR CIIE B S S s EER SR TR A (2014

BB D= BN Y IEEE
REMNRERG "8, B

v

BAZERALR » BERERER -
BARIFBERREZR (B2 ) EREAL

Y

EEMRERG "7, MUBBERASNETR

y

ZIEERENEDERREILCEZ

]

B SEMEEYEERHRENEE

FEQIHIOHZFE201448 H260H)
s

FECRENIAR B RS R AYEN SR -

Fh = ER—ARZEYH 1718 (2014.08 28 4.0 hik )

S fmlE&

ACTR 3¢ (25 1) Actrapid 1U100iu/ml 10mlfvial ( 2255 )

BOSM | ¢ (2= 1) Adrenalin (Bosmine ) 1mg/iml/amp ( 1:1000)
DEXT4 X (22 1) Dextran-40 inj OZUKA ( Detran4( 50g/Dextrose 25g )
DIGOI2 X (Z2 1) Lanoxin ( Digoxin) 0.5mg/2ml/amp inj GSK

DOBU1 X (22 1) Dobutamine ( Dobuject) 250mg/5ml

DOPAV 3 (%= 1) Dopavate ( Dopamine ) 200mg/5ml

GLUCH1 3¢ (22 1) Glucose 20% 20ml inj

GLUC3 X (22 1) Glucose 50% 20ml inj

HALD5 X (%% 1) Haldol inj 5mg/ml JANSSEN

HEPAH 3 (Z£ 1) Heparin (Hepac) 5000U/ml 5ml/vial

ISUP 3 (Z= 1) Isuprel ( Proternol-L ) 0.2mg/1ml inj

KCL X (Z& 1) KCL20mEq 10ml inj

KHPO X (22 1) Potassium phosphate ( K88meq, PO4 60mM ) 20ml/amp
LEVO 3¢ (Z5 1) Levophed 4mg/4mlinj WINTHROP

NOVOR 3 (Z= 1) NovoRapid 300U/3ml ( /57 ) Penfil

PRIMZ X (%2 1) PrimACOR inj 10mg/10ml/vial

YUTO X (25 1) Yutopar (Anpo) 50mg/5ml

- 76

D EENA
E R AR VR SRR Ry EohEET BRI A R fa i
ANET& RS RE R 3 iR - 1
BRSSO S S EE 0 o Al By - P2 TIEHES
Ugs - 1Ry 1A% B e P R A (AT TR L1 HH B UR » = EalE
VINZE S = (EE 03 o il R E N B T 50 -
ANTBEE N NBE(L4E8E (& (E AR ARE A 2%
¥ -~ GEREEHE - FEHEE R TRRAE AT



4. I EEEY) B VB L FH 82 e B E I8k (2014 8 H
27T HZE 20149 H 2 H) 2ot/ NHRK B 2 58
R R BRI TR AT (T g T - PEERIF R TEET 30 47
## 0 H/NEREEUEARREBM & ERERR > 7=
PE (=8) KRS LHERATA R 923
Hillsk - BEIRIINE R - 465E% % - LIHE
BEUBHF I S BT R LB RR © FH SRR B S 2 ]
Ko 5 Q&A R -

5. 55 e SN SR A S S ) R A
% (2014 =9 H3HZE2014F9 A 10H) : #
HIFEHAT oy =TI E Sk BNV R 1% FHEES
& R o v R EE AL S R (Ol R > B {E &R TE
5130 srd - WZCHFEIES X 0 RiEEE > H/NE
A BB HEEAZ E Y IERE Ry 1E > SEFIAGHT AN B
EEFAHIA
(=) $fTHH (201449 H 12 HZE 2014 4£ 10 A
20 H)
1B Z AT A (2014 529 H 12 H 2 2014 9
H16 H) : B#ET 2 =7 EHEE/NHK A
R2014F9H 2 HWEE# 9 H 13H ~ 16 H
RIEDING B AEEET 2 = NS 5 P R BB SR
TR AE B S5t BH L B B il i 2 22 38 - mT RO LR
4 C1THES S - FEHH O BhETam o o (EERAL [ECAE
o TRE TR E SR - AEEEISETH
BH > WEAEN B G E AR S -

2.3 &%k (20144£9 H 17 HZE 20149 H30H ) -
FE£2014 29 H 17 HS5y =BT O TEES S K =
SREEY TR AR 5 7 B B = R Y A B
HEEEG > SBEIL 14 A RSB 2 AHE
FNHBZHIN— ENBER R - 525 % P1R

i

FN B A BB EMEEMNEEARRA T U EFELLE (n=16)

ERNE

L LA IHREHERFERLHN 9O H 20 H 8 ¢
30am &z 4 : 30pm DAFFE& RRIE R G PEEN 353K »
ERGEHEAT EEEZHER 9 H 24 H 3 1 30pm fF &
INEIREM &R K - R 3 EER B FE gl »
UM ASRIEEHAT 9 H 25 HFEEF 2368 -
3. EIREOHIRERZ (2014 5210 H 6 H% 2014 4210 H
20 H) 20144210 A 6 HZE 20 HEART » 2/
QH Bk B 5y 1) BE A S HE A DA = S GRS ) 4G B A
FHZFRMEITIERZ - BEIFERZ N 16 A -
(=) 5HEHA (2014 210 H 27 HZE 2014 & 10 A
31 H)

GET e BN EEYSA SRR TE SR AE TR - IR
ARSI EE R EETT AT > sHE R TS HENZE
B LA R AR B S s BT T -

#ERETE

BN AR S B AN EE Y 4G B R AR SR A R B M
B 2 S H AT BT = B RN 4G IR B R > 2014
10 H 6 HZE 20 HILEEMFERZ 16 A > AR H
42.85% % %2 0.00% (/) » &&/N4HEL & & aw ek
FFREEB R AT A 2015 £ EEHEE - 28
B = R EE Y 5 F R B PR SRS S T AR
BB NP N BT B TR LS A 67
2014 10 H 24 HAERL - SERERYER L - /NEAE
FA2015 46 A 1 HZE 12 HEfTEE A\ 54588 25!
JeRIER » REHIFERZ 16 A > $EERF S 0.00% © H#h
17 HARSTRER 43 R B2 7 FE B 2 O RS R AZ B 82 .
JA—E AR N BN EURAZI NN - PR B2/ NE R RR
HOXE AP ] [E 35 BH P 82 e ny B B MR R 43 =2
A B SRR i B 2 e N B AR B A Y 4G SE B ER R

. RS (%)
SFIEE

R M
1. 4RBEISE A A RSS E TR B 12.50 0.00
2. BABEEEAEY 11.61 0.00
3. IEfEXHEEIR 10.71 0.00
4. SHEEEBIER 4.46 0.00
5. QAR EINE S 357 0.00
6. B EfREm =AY 0.00 0.00
1. EIBCRER 0.00 0.00
it 42.85 0.00

Vol. 14 No.1 Jan. 2018
77 - [a3+@>§’ E—H# —O0—/)\ fﬂ:‘



B BEEEEMG

CHENG CHING MEDICAL JOURNAL

B - (e [R5 DR R Al R 45 B B R s I A TR
SEAEHATITRE - FEE{CHIERE RV B IEMER B s
SEVIE RN - MR R FHERREZET|EZE HAY -
AHZFEBPESE R - 5 - BETEEFEME X
B MIRER A SE A BEFE AR 38 242 - 45T 2 2016 £F
12 A1k BTSSR H L - Ba e EalgE
Y > TN N2 S IR e EAHEET T -

A ot SR AT o

ARHEZFER S I N ASE - R
N B E NS GG SRR AR > BB 1 e
FIARA R R AT R L VB Y 42 882 = R - 4HER A
SHEBRL - A EAREANE e A~ RS E
SNEEY) (55 F S B BRESEAR AR ~ T B h =
SNEEVIHITRERE /BRI S5 B Al SR s 2R
Hk e RN S A S 2 B2 e ) U ORI B M A A S
RAGBEGRIC A o BB IBAE RS 48 A By s Bl
SO FRGE RN - SURFEE T A s B il A ER A 1T BRI
BT - RRELE I Ra SN EEYaa gE e 2
mn B R 4B B A 22 1 85 ] R R B2 E KBh T
IESMEBRFEHEIART > B2 77 7R B T AR M
PEFH MR E SEY)4E IR R ~ 7R ORI IR i R it
HE (ml/hr) FE=IATEENIH - J7 ] BHGHITEE
S5 QLRI R i £ Y0 S (00 _ B P
BB o HEEBITIEBRERIYIREZK B 7 SRS AR g
DRI A BEL {1y 5 3 o SR B P Y B Ay [ 2 =R T A6 )
SHEE/NHEERE LA > DIBgEHATE T
PR _E = HUA ARV EE = A ] E A B S R T =
SN R AN SR SRR (R - AR EN
LT I AR R EEE . BhAR BRI
15 > (HINEETEE B T BURAR] - MR RTYE R
SHEEL R EEEELE: - SRR - R
e 7 S HE - BEIR Ry T ERYBETT -

TERFEARARAERE L AR ENNGETTE
PITHERR S B FHEE VLGP RASEL 2 E
SR~ EHMBAAGEAETEEEE - KT
KO ZERED - FFEED—REEENEED)LE
SEBREVAK - A SO EE R S A RN ISP AR
B P& ARAS SR R o3 A7 BT DL 0 B = 4 s R ) g
€ - A B (E SRR B0E 288 ERVERE - B

i

=78

Iz M BEAA B E HETTIRAS R R AT - [F{C A
B (HE S R B B 2K PO R - R
WA AAER NG 8L FEREITEmM > mE
FE I S PR IR R 5 — SR B B B A A B R
rzz% -

SERK

L. MEZEANBEESEERoEBEREY @ &
VR N B AL 2014 T, - BREH
15 - Retrieved from http://www.patientsafety.mohw.
gov.tw/Content/Downloads/List01.aspx?Site]D=1&Mm
mID=621273303702500244

2. B ~ TRETE ~ SRPIGE 5 0 Fhnsg s g
NEBATHEFEZNZ T E - S EHE T
2012 329 (2) :25-39 -

3. (MREER ~ EhnEs @ sBE AN B4 SRR 2 EAE 77
M o ZR4EEEHE 2014 5 31 (1) : 62-71 °

4. Sowan AK, Vaidya VU, Soeken KL, et al.:
Computerized orders with standardized concentration” s
decrease dispensing errors of continuous infusion
medications for pediatrics. The Journal of Pediatric
Pharmacology and Therapeutics 2010; 5(3): 189-202.

5. JCAHO: Sentinel Event Alert, Issue 11: high-alert
medications and patient safety. 1999. Retrieved from
https://www.jointcommission.org/sentinel_event_alert_
issue_11_high-alert_medications_and_patient_safety/

6. Institute for safe medication Practices: ISMP’ s
list of high-alert medications. 2007. Retrieved from
http://www.nursingworld.org/MainMenuCategories/
ThePracticeofProfessionalNursing/PatientSafetyQuality/
Advocacy/Student-Safety/High-Alert-Medications-List.pdf

7. Martin GA: Medication errors. Maryland Nurse 2000;
3(2): 32-33.

8. LREZK -~ MRREESL - FET - KEEFLEE AR
EEESE LM B E M H IR - BRI TTAESE
200551 (1) :11-20 ¢

9. Walsh KE, Adams WG, Bauchner H, et al.: Medication
errors related to computerized order entry for children.
Pediatrics 2006; 118(5): 1872-1879.

10. Gladstone J: Drug administration errors: a study into
the factors underlying the occurrence and reporting of
drug errors in district general hospital. J] Adv Nurs 1995;
22(4): 628-637.

11 MREEE ~ RS ~ FREE & M N BH 4558
MRIFRBEZUIEE - hE BB RS 2007 5
12 (3) : 157-165 »

e



12.

13.

14.

15.

16.

17.

Hilmas E, Sowan A, Gaffoor M, et al.: Implementation
and evaluation of comprehensive system to deliver
pediatric continuous infusion medications with
standardized concentrations. American Journal of
Health-System Pharmacy 2010; 67(1): 58-69.

Sowan AK, Gaffoor MI, Soeken K, et al.: Impact
of computerized order for pediatric continuous drug
infusions on detecting infusion pump programming
errors: a simulated study. Journal of Pediatric Nursing
2010; 25(2): 108-118.

PR~ RS ~ USRS  ERMRAREAE TR
PRI R S E M AFARAG SR L 2 7 (BB A - FEH
FESE 2014 5 61 (2) < 14-23 -

AR BB AL R B AT EY B
M o BRI E HERE 2010 5 4 (1) : 61-67

Hanna GM, Levine WC: Medication safety in the
perioperative setting. Anesthesiology Clinics 2011;
29(1): 135-144.

Otero P, Leyton A, Mariani G, et al.: Medication errors

18.

19.

20.

ERNE

in pediatric inpatients: prevalence and results of a
prevention program. Pediatrics 2008; 122(3): 737-743.
Benkirane RR, R-Abougal R, Haimeur CC, et al.:
Incidence of adverse drug events and medication errors
in intensive care units: a prospective multicenter study.
Journal of Patient Safety 2009; 5(1): 16-22.

Van Doormaal JE, van den Bemt PM, Zaal RJ, et
al.: The influence that electronic prescribing has on
medication errors and preventable adverse drug events:
an interrupted time-series study. Journal of the American
Medical Informatics Association 2009; 16(6): 816-825.
Van Rosse F, Matt B, Rademaker CM, et al.: The effect
of computerized physician order entry on medication
prescription errors and clinical outcome in pediatric and
intensive care: a systematic review. Pediatrics 2009;

123(4): 1184-1190.

79 -

[ Vol. 14 No.1 Jan. 2018 j
E+MUE F—HH —O0—/\ —8



O E OBER EF O H =t
/E/ﬁﬁﬁ%éﬁ%ﬁlm

CHENG CHING MEDICAL JOURNAL

A Project to Improve Nurses’ Error rate when
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Abstract

Purposes

Dispensing errors not only heighten patient’s risk of death and cause damage to their
health, but can also cause medical disputes. An incident of dispensing error involving a
high-alert medication occurred in our hospital on June 2014, where the dose of insulin
infusion pump administered was 10 times more than the original dose. We carried out
an investigation and analysis on the root causes of this incident, which led our group to
further investigate the reasons for dispensing errors in high-alert medications. Hence,
from July 9 to 16, 2014, we carried out an inspection on the dispensing procedure of high-
alert medications by nurses using a checklist. We found that the dispensing error rate
was up to 42.85%, and this project aimed to reduce the dispensing error rate of high-alert
medications.

Methods

An analysis of the current situation found that causes of dispensing errors included: 1.
lack of education and training; 2. unclear standard operating procedures on the use of high-
alert medications; and 3. lack of teaching exercises, repeated demonstrations, and routine
inspection and monitoring. After literature verification and matrix analysis, we proposed the
following improvement strategies. (1) communication with the physician on prescription
specifications. (2) revision of the standard operating procedures for the use of high-alert
medications. (3) filming videos for verbal medical instructions and standard operating
procedures for high-alert medications. (4) conducting safety education and training on the
use of medications. (5) conducting two-way teaching exercises and on-site inspection of the
established system.

Results

Since the implementation of these improvement strategies, an efficacy evaluation from
October 6 to 20, 2014 found that dispensing errors decreased from 42.85% to 0.00%. Follow-
up inspection until December 2016 found no incidences of dispensing errors for high-alert
medications.

Conclusions

This project implemented various effective measures, such as repeating and
promoting prescription specification to achieve a consensus between nurses and physicians,
promotion of revised standards in various nursing units, use of education and training to
improve the awareness and attention of colleagues, and continuous quality control. This
enabled the problem to be solved, thus safeguarding the safety of patients and improving
the quality of dispensing medications.
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