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Case Report

Postoperative Nursing Experience Obtained
Through Caring for a Female Patient Newly
Diagnosed with Tongue Cancer

Ying-Chi Hou', Huan-Yu Lin?
Hemodialysis Center', Otorhinolaryngology?, Chung Kang Branch, Cheng Ching Hospital

Abstract

This article describes the postoperative nursing care provided to a young woman
newly diagnosed with tongue cancer. The care period was from May 23 to June 3, 2020.
Data were collected through observation, oral recollection, written interviews, and physical
assessment. Gordon’s 11 functional health patterns were used to determine the patient’s
most critical nursing needs, which included ineffective airway clearance, acute pain, risk
of infections, distorted body-image, and disturbed sleeping pattern. An individualized care
plan was formulated. The nurses taught effective coughing methods to help the patient
expel sputum to reduce discomfort. Medication was provided and patient attention was
diverted to relieve pain. The patient was initially unwilling to receive oral hygiene care
due to changes in body appearance. The nurses thus obtained the patient’s trust through
nursing measures, enabling the patient to actively participate in her wound care to maintain
comfort and cleanliness. The nurses also guided the patient to express her feelings about
her changes in body appearance, facilitating restoration of the patient’s self-confidence and
accelerating her return to her workplace. We recommend that oral cancer case managers
be established in clinical practice so that future patients can receive continuous care after
discharge. This care experience may serve as a reference for clinical nursing care in similar
cases. (Cheng Ching Medical Journal 2024; 20(1): 39-47)
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