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Investigation of the Satisfaction Level of Registered Nurses
in Job Rotation and Their Overall Job Satisfaction

Meng-Jung Chuang, Hsueh-Ming Kuo
Department of Nursing, National Cheng Kung University Hospital,
College of Medicine, National Cheng Kung University

Abstract

To enhance the clinical care ability, job rotation is a strategy that helps individuals
widen their horizons and learn from various experiences. This study provides a reference
for job rotation training strategy through investigating the rotations in intensive care
unit, the satisfaction level of registered nurses in intensive care unit in job rotations, and
the analysis of their overall job satisfaction. A satisfaction level questionnaire was self-
developed with reference to literature and expert opinions. The satisfaction level of the
registered nurses before and after participating in job rotations in intensive care unit and
their feedback were analyzed. An independent sample t-test was conducted with SPSS 17.0
statistical software. The average satisfaction level in job rotations was 3.85 (SD=0.67).
For overall job satisfaction, the average satisfaction level was the highest with 4.16
(SD=0.78) for "job rotation is a type of training in different fields,” whereas the average
satisfaction level was the lowest with 3.45 (SD=0.93) for "job salary and benefits." The
satisfaction level of nurses with a master’s degree or above was higher than those with
an undergraduate degree after rotation (t=-2.036, p=0.044). There was no significant
difference in the satisfaction level between the registered nurses from medical unit and
surgical unit in the intensive care unit before and after rotation (t=-0.926, p=0.36). The
analysis of the overall implementation results showed that registered nurses perceived job
rotations as an opportunity to enhance their self-competence, improve their training, and
learn knowledge and skills from different fields. The “education” factor in the rotation
strategy roll-out process should be considered in future clinical professional training
strategies and promotions. (Cheng Ching Medical Journal 2023; 19(3): 37-44)
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