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Case Report

The role of the case Manager in Post-Chemotherapy
care of a Woman Newly Diagnosed with Breast Cancer

Yu-Fang Chang, Pei-Yi Lin
Cancer Administration and Coordination Center, Chung Kang Branch, Cheng Ching Hospital

Abstract

This paper describes the role of a case manager in guiding an unmarried 48-year-
old woman with breast cancer to live courageously and successfully face the challenges
of the treatment. Care was provided from July 10 to December 12, 2015, through case
manager interviews, observations, listening, and visits, and by using assessment guidelines
for physical, psychological, social, and spiritual functioning to frame the nursing-related
problems of the patient, including oral mucosa changes, body dysmorphic disorder, and
hopelessness. As a cancer case manager, | immediately intervened at the initial diagnosis,
established a good therapeutic relationship with the patient, and provided individualized
health education guidance and information on breast cancer care. During the treatment
period, the patient was taught oral hygiene techniques, her understanding of the side
effects of treatment were confirmed, and correct concepts were established. Hair loss after
chemotherapy causes changes in body image and the psychological burden of hopelessness
about the future. Positive encouragement and care were given at the appropriate time,
and I took the initiative to facilitate interactions among patients with the same experience
and provide appropriate resource referrals, guided the patients to accept the change in
appearance, re-established hope for the future, the completion of the treatment, and
adaptation to a new life after cancer. The process continued to enhance the patient’s self-
care skills through continuous tracking over the telephone so that she could proactively
undergo treatment and achieve the best possible physical and mental adjustment. (Cheng
Ching Medical Journal 2019; 15(4): 76-84)
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