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Department of Nutrition, Cheng Ching General Hospital

Abstract

Purposes

Providing a nutrition care program for patients undergoing cancer treatment and active
nutrient supplementation are key to maintaining good patient quality of life. Establishing standard
operating procedures will allow the provision of comprehensive medical care for cancer patients
undergoing chemotherapy, radiation therapy, or surgery.

Methods

We employed quality management techniques to identify the reasons for the low quality
of nutritional care among hospitalized patients and conducted a questionnaire survey to
verify the root causes. The identified reasons included the following: 1. lack of awareness
among medical staff and difficulty in patient tracking; 2. lack of teaching materials; and 3. an
incomplete nutrition care information system. We formulated the following countermeasures:
1. employment of active nutrition care to modify cancer consultation conditions; 2.
Establishment of standard operating procedures for case managers to refer cancer patients
for nutrition counseling and care; 3. proactive demonstration of nutrition care and referral
of inpatient and outpatient cancer patients to nutrition counseling clinic by nutritionists; 4.
development of a new cancer nutrition care information system assessment project; and 5.
proactive telephone interviews by nutritionists after patient discharge and establishment of
outpatient cancer nutrition counseling clinics.

Results

Comparison of data collected before and after nutrition care improvements showed that
the nutrient care rate of cancer patients increased from 26.7 to 76.7%. The total daily caloric
intake reached 75.0% of the recommended amount, and the intake ratio increased from 43.3%
to 66.6%. In addition, the daily protein intake reached 75.0% of the recommended amount,
which increased from 47.7% to 63.6%. The telephone follow-up of nutrition care revealed that
malnutrition had decreased from 60.6% to 18.2%.

Conclusions

Adjusting nutrition care procedures and increasing active nutrition health education
guidance were correlated with improved nutrition intake in hospitalized cancer patients.
(Cheng Ching Medical Journal 2019; 15(3): 54-63)
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