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Abstract

Purposes

This study aims to provide implementations for hospital managers to improve patient
safety management by investigating and comparing the awareness of physicians across the
Taiwan Straits in patient safety culture.

Methods

The Chinese version of safety attitudes questionnaire (SAQ) that was modified by the
Taiwan Joint Commission on Hospital Accreditation was used to assess the perceptions of
patient safety culture of physicians in a regional teaching hospital in China and Taiwan,
respectively. Pearson correlation analysis, independent sample t-test, and stepwise
regression analysis were used to examine important factors for establishment of patient
safety culture in healthcare organizations.

Results

The results of this study from across the Taiwan Straits showed that management
support are strongly correlated with working conditions, as increased support from hospital
management is associated with better working conditions for physicians. The safety climate
in hospitals is highly correlated with working conditions, job satisfaction, teamwork,
and management perceptions. Compared to physicians working in the case hospital in
Wuhan, China, physicians working in the case hospital in Taiwan have more stressful
working conditions. Additionally, inappropriate working conditions were identified by both
physicians in China and Taiwan.

Conclusions

Physicians are one of the core first-line personnel servicing patients. If the
perceptions of physicians towards patient safety culture can be strengthened, this will not
only reduce the occurrence of medical disputes but also improve patient-oriented medical
quality. Three implementations are suggested based on the current study: improving work
conditions, enhancing safety climate, and decreasing stress.

Keywords : Patient safety culture, Comparison studies across the Taiwan straits,
Safety attitudes questionnaire

Received: January 2018; Accepted: March 2018

- 24



