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Correlation Between Work Stress and Emotion
Management of Professionals Treating Sexual Offenders

Yu-Li Chen', Hsing-Yun Chang?
Taso-Tun Psychiatric Center, Ministry of Health and Welfare';

Department of Healthcare Administration, Central Taiwan University of Science and Technology?

Abstract
Purposes

The purpose of this study is to explore how different personal background variables
of professionals treating sexual offenders correlate with their work stress and emotion
management, so as to provide a reference for professionals treating sexual offenders to
effectively manage their emotions and resolve their work stress.

Methods

In this study, the questionnaire survey method was adopted, and 110 people who
treated sexual offenders in the Health Bureaus of the Taichung-Changhua-Nantou Region
under the Ministry of Health and Welfare were enrolled as the research subjects. The
research tool was a self-developed scale Questionnaire on Stress and Emotion Management
of Professionals Treating Sexual Offenders. This scale consists of three parts: 1. a personal
basic information form, 2. a work stress scale, and 3.an emotion management scale. After
the questionnaire was drafted, five experts were invited to evaluate the validity, so as to
enhance the accuracy of the questionnaire. For data collection, after consent was obtained
from the eligible subjects, they were asked to fill in the consent form before starting
the test. A total of 110 questionnaires were distributed, 98 of which were valid, so the
recovery rate of valid questionnaires was 89.09%. The data were analyzed using SPSS 17.0
statistical software, and the research hypotheses were verified by t-test, regression analysis,
and analysis of variance.

Results

The main finding of this study was that work stress and self-expectation of
professionals treating sexual offenders had a significantly positive impact on their emotion
management and had a predictive power (path coefficient=0.672, 0.551, R*=0.477, p<0.05),

and the self-adjustment of work stress had the strongest predictive power (R?*=0.446,
p<0.05).

Conclusions

This study provides an understanding of the correlation between work stress and
emotion management of professionals treating sexual offenders. For the work stress and
emotion management that may be encountered in the future workplace, it is hoped that
more attention can be paid to improvement, so as to improve the quality of treatment.
(Cheng Ching Medical Journal 2021; 17(3): 20-30)
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