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Case Report

The Outpatient care Experience of a Patient with Primary
Brain Stroke Leading to Changes in Family Operations

Chien-Chen Liu, Pei-Yi Lin, Shish-Fen Tzeng
Department of Nursing, Chung Kang Branch, Cheng Ching Hospital

Abstract

This study examined the outpatient care experience of a 64-year-old woman who
had a cerebral stroke, resulting in family operations in her family. During the three months
of care provided from August 3 to October 30, 2015, the author employed observations,
interviews, and listening methods in accordance with Gordon 11 Function Health Patterns
or holistic assessment, and conducted nine outpatient visits and four telephone interviews.
The data gathered were analyzed to identify the patients’ health problems, including
physical dysfunction, anxiety, and changes in the family’s living arrangements. During the
nursing process, the author established the patient’s awareness of the importance of disease
treatment and rehabilitation by referring to physiotherapists and adopting progressive
activity guidance, for strengthening the patient’s willingness to undergo rehabilitation
activities. Regarding negative emotions caused by disease-related activity disorders, the
patient was encouraged to express her feelings by the author’s active demonstration of care,
empathy, and encouragement. In addition, a medical team was responsible for handling
family and social impact, such as providing social welfare resources and discharge
preparation services, linking relevant medical resources, and providing appropriate follow-
up care so that the patient’s family can resume normal functioning. It is hoped that this
experience will increase the awareness of nursing staff caring for patients with cerebral
stroke and provide specific effective nursing measures to solve the nursing problems
of patients, thereby helping patients and families to successfully overcome the disease
through a rehabilitation treatment process.

Keywords : Stroke, Physical activity dysfunction, Anxiety, Changes in family
operations, Care
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