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Abstract

After referring to the US open-panel healthcare system with its specifications
and operating modes between hospitals and medical practitioners and considering its
enforceability and programs applicable to the Taiwan healthcare system, improvement
plans that can be used as references for relevant decision-making units have been proposed
for problems faced by physicians and medical institutions in Taiwan. In this study, we
carried out a literature review on public information from the US government and research
articles related to the open-panel healthcare system. We also invited experts and scholars
from the US and Taiwan to objectively discuss the feasibility of applying the US open-
panel healthcare system in Taiwan based on relevant literature compiled in this study. The
US open-panel healthcare system is characterized by contractual cooperation between
hospitals and physicians whereby the details of the contract should be agreed upon by both
parties. The system also allows the coordination of support from medical practitioners
when the emergency department is understaffed. In addition, there are physicians on duty
in emergency departments and intensive care units. Based on the operating mode of the
US open-panel healthcare system, hospitals in Taiwan can sign contracts with medical
practitioners whereby the details of the contract and relevant healthcare services are agreed
upon by both parties. These contracts allow the coordination of support from medical
practitioners when the emergency department is understaffed to solve the shortage of
human resources in healthcare.

Keywords : Open-panel healthcare system, Human resources in healthcare, US health
Iinsurance
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