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Y BEEA BB AR LR A B EEANEN R AT 2 Bt

[EPN S AEEFH REEIH (2) AEEAH (FE) AEEEE
FHER 3.745* 0.885 0.867 1.050
29 BRLLR ! 54.06 86.97 21.15 75.70
30 & 39582 56.33 90.26 22.40 77.09
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2~ AE 56.82 89.68 23.96 75.33
RIE ~ F ~ BEE ~ 2218 55.29 87.62 22.95 75.90
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Post Hoc 2>1,3

REGEEN 1.020 1.108 1.096 1.314
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= 55.42 88.62 22.21 74.27
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Abstract

Purposes

To explore the knowledge and attitudes of the healthcare staff of a regional hospital in
central Taiwan regarding the Patient Self-Determination Act (PSDA).

Methods

After the study was approved by the IRB committee, the responses of 305 healthcare
staff members were collected through electronic questionnaires. Information gathered
through the questionnaire included the healthcare staff’s personal characteristics, as well
as their knowledge of and attitudes towards the PSDA. The statistical analysis methods,
including descriptive statistics, the t-test, the one-way ANOVA, and multiple regression
analysis, were employed.

Results

The results showed that the healthcare staff were not familiar with the PSDA’s
regulations, especially with regard to patients’ rights to informed consent, choice-making, and
decision-making, whether a patient is eligible to sign an advance decision (AD) and when the
AD should be activated and implemented, as well as the power that healthcare staff have in
determining the implementation of the patient’s AD. These are all important topics that should
be reinforced in PSDA-related education and training. The healthcare staff’s attitudes towards
the PSDA were positive but did not reach a degree of high support. The responses with low
mean values were related to value conflicts-healthcare staff were conflicted about whether to
consider the patient’s wishes or the difficulties faced by healthcare staff in implementing the
patient’s AD based on the words of a single health care agent.

Conclusions

Hospitals and policymakers should consider ways to expand PSDA-related education
and training to a more universal level, so that first-line healthcare staff can obtain sufficient
education and training and develop a more positive attitude towards the PSDA. This would
enable patients to access more information and guidance as well as push healthcare staff
toward adopting a positive spirit for palliative care, as intended by the PSDA. (Cheng
Ching Medical Journal 2021; 17(2): 37-46)
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