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FxT BEASEARBMREIFAFERE (0=292)

IR LREERE p & Scheffe’s Test
n M SD tF (&
F# 0.91 0.36
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@N2 17 3.73 0.46
GN3 24 3.81 0.55
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*5<0.001
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*p<0.001

EHREATE P, TEHEEAEEEE, -
PEEH A ER A RGE, ~ TEENE ERVERERE,
FEMEPEE > AE HEARUS- P o dE
AR A\ B LR ARSI E S8l DA B A
F o HAEERGIET A B TIFEAEE S s -
MAEEE A\ & TR SR E S0 R (RAEH
WRIEE B - T AEIREY TAES S - A e mryEE A
B, -~ TERMNIIESE  AARREREE T
FREEASE LR, ~ TERNITESS » ZHHR
ZERIE - (HRIRORZHIIRERR , ~ TERIIRA
EIEEY - IRAES L HRERIF IR, - T IREV MRS
EHIEEHE A BNE /R &/ E R E AT Y,
SRR AT RE R AERE B AT A REAYIFIL T > R AR
MRt N 2 SR - B B A AE IR R 2 Bk 2 U7 i 22
I aEE A BFRR BRI LA TFR
AR TR R P o sEE AT T H T 2R =Y
IRRE - W ZEFEATER20 144 B e R 0 e B e B /B8
Ak Bl B E T & RH23] - Dha i R fsEE

- 44

NBEAGEREARIS N 81349 - BURGERL A B(H8E0E
B T2 M25EhE2015F 55 Ehatat A& 20154F 2
2016555 T FHE AL N SIS [24] - 4%
aHHE SR R St & AR ZE - JF e ARy
4401 - BURFR KA E4s - BUEAEHE A BHNEA
AREH B BRI A PUIR K - REtsEE A
B oW EAN TR - 15518 RAR A% 2 PR
RS HRELEERKRMERER N R EEBE -~ F
WEE - HE - AR EBIIN PSSR —BUR
- HIRE Ry BB RHRER IR IR - B — 2 R
IR ZARORFIEE > SRS MRAAN O s BE B i b
Z BERRCE RN [E > NS SR AT s o fE
SERA S R HERNE % RS - HUS RS RRERIE
T A B SN AT 22 52 -
T REERBABHERIFEERBECEERT
AR TEEE RBURE MR ~ w8 BHAE P R A fi
& E PE T - RS AR A S
& - CEEMHECREE - sEHIER BN1EAAHENO



g B BEEEBHMEE

CHENG CHING MEDICAL JOURNAL

AITEHIECREAGEE A\ & TR AVE S EEGE - A4S
IREERIEAETEPHRIESEAT > HNKEFRA
EE ST - WITFERER BAHE > FTb e T
PEATE By B - R EUEIEN 1 - FoRERR
TrEmNERZEE NS > sEI T ARG -
{EERE P B R Rl b i A Sl BN A L AR5
T AR E R RHEE RIS E BB - SN L Ry iE
P EEH N B TR A S 2 BT -

FEAHEEEPL R T5HE - B E 3 P E E R
DI - AR EE DL A B 2 RS TIF A0S 5
B - RN REE EEIIAEEEE A & - #ERE
RS TR URRAV DI » B NHER SR R AT LA
e & 22 i 75 >R FE R BRIR B T2 - HAHSERER T
TEBRTIER et - SRR N B TAF A S A E L
4 5 EE AR FRAE HE RS Y RDTERESN - K
E oy R E B A AR - IR A R S8 Z KR
EfE] > BREEA 2RI > TAF ST RLE E 5 P
& E NMEIEEESRR - HIRR S 1T S B RE B KR A
ALY EAE A PEE SE 8 o st [E] I R ER I
ZIFEBE T - ¥R - iR EesE N B T IF
A E A BT -
=~ RBEMHEREERECTE

FH B N B BB T T e 6 R i 19 AT - IR R
AR TARAVE S E T A BEZR (p=0.03) - &
HE EE P RS > RIESHE (2019) AIBTSE
HUR[2S] » B EE P TIRFEELY224E - A1
S TF R AHSRSE RSN By - HRZ HEE A
i SR TEAESE ST i o 5 RSN
W~ B E - a2 R TIEER S - HRER
Bili - TP I2i8EE N B-PI1e o AR > FE&ERELZE
% (2014) HIWTFE[26]138 B NI LS B E B
R AR BE 7 R = Y AR AR TS S B AN ] HE
AT REBIRE e 2 R E MR E AR - H AT IR
WEHA BUCEE SR % R HA SIS RN
N R B EER S 2 BRI TAFRIE S
W0 + TSN B B B R S ELER PR IetseE 1
TR B RHE o AR =A% R I EE K
Befez MURGETHYR A - BERITNEARIRIE » TIEKR
2% Ry W MR IR0 - SO R TR AE M EEE 2

RNZ - AT EE A SRS AT E &R
A RE B B A AN B AR R B AL - H AR
TRHEAEANME R - ]F R F R R A E L
NomlEsE » TEHEE B SOR N IEE AR - Kt
TARA S E ST il -

AWPFEEERBUR © Fik ~ ABGEHEER - 8E
2R ~ H¥r - BhetEEn] ~ Bk ~ R AT L
SERL A B TR AR E R o -

i

— ~ EMPRE

Fe SR e e A B PR A e Ao BRAL S S e
EE > $HE D AR ER SR 2 BirA a8
HIRLENA ] - ST TEE(ENERS - [ R - B
Be TR EING B T A B o B e e
PHEECE ~ rEIEENE - FBHER(C A IEFUVEIERE
R E RS - F1& B B H BUER &G T
fohBh > R RE AR -

RIEEE N BRI IR BT S - S BedIfE
ANTTERER feat > A ESURREEE A B EE P~
B TR o B0 3 A EE ST 3(EH EE
YL - AR E E P 2 A & ELp] - 5%
S BN T AN S RE ~ FfE LA —(E P B
M2 RE DT A E - SHEEIR ZFEEA
B RE&S T IR AR PRIBAN i 2 AR B SR 5 25
WFFEE EE A7 2R -
=~ FEBER

EAVIE T EE AN B T EAERE ZME -
PRI A Bl A\ MG, A o T EIRAV TS
EHEHNEEANE , - BILHAREST - £F
FEREERAE LB S G ieE T - WA
FEL 20134 F2 20144 Je ETT = DEFE s tb 2 55T
H Ry B Bent i SRR RS - MR 201 S IE AN AR
THHE - AR E TGS R R AN BR A E S ELHY
SERLL 2 D o Mg AR T TIFZPR R T
o WIE - H200655 H BIAK - A FE AR 201 355/
5] B e IR B B B SERE[27] - AT AR A ERE
NItk = R B2 10h & N2 s #E A B T4 A e BE N S
WIREERBEAEE AT (F1a0 : IRk S
o - AR AR R 201447251 (28] » HRREAR 55

45 . Vol.17 No.1 Jan. 2021
g£++t% 5 —O0”"— —8



g B BEEEBHMEE

CHENG CHING MEDICAL JOURNAL

B AEE2009414,794 N Z201 585 11 8,368 A »
R ATAT 1 0 2R A3 38 I HS A J E B S SR B A
B2 i@% > ik T EHEE ] e LI eI e R
RN AN R E N B R B ESRE TF EEE
BB MURARAGR SR eI F R R B A ) 2 M -
= ~ HEREHRSE

ITACERIE ATV R A B - R ER B R4
RESR= PNV &E Ayt GHE  E 6 a)iN Y e ]
B AR5 Z BEOR BeAgiR - iU RIS HEE - K
BB Z W) > B (HEBEE N B fAFI LA L
FEALIEEE - S SER S NA ES o5 52 a8 ey J s B
FoRERTs - EE2FRIEMHME - HEREEE R
BB ORI - A IRE T DR I SRR AR S
PRI - SRR ERA T EE N BV R E
T RIETERIEAERER - R AL
A IEMERIEE IS -

ARARBHFE AT HE P BRE B N B A T %
PREL TR, R TR A8 \IEEE ; ROt
TR BT F > ATEOEASRET - R SEAE SRR
SEHE PR BB BRALMF R BURS B LU BhE A
BRSNS 2565 -

SEXR

1. Mosadeghrad AM, Ferlie E, Rosenberg D: A study of
relationship between job stress, quality of working life
and turnover intention among hospital employees. Health
Services Management Research 2011; 24(4): 170-181.

2. Almalki MJ, FitzGerald G, Clark C: The relationship
between quality of work life and turnover intention of
primary health care nurses in Saudi Arabia. BMC Health
Services Research 2012; 12(1): 314-324.

3. MRELE - LAERER - ZIEM ¢ LhECR [ LR
N B 2 AR PR R o S e AT
201027 (1) :1-12 -

4. Colligan M, Rosa R: Shift work effects on social and
family life. Occupational Medicine (OXFORD) 1990;
5(2): 315-322.

5. 5RKE - FEAME - FoIE ¢ EHRHE B EER
N E HmPLH g mE 2 8 7 SRR IT - sEH
BEEE 1998 1 45 (5) :41-49 -

6. HFFE - FUETE ¢ Fle X HEREA R H in DLE
NERER 2% - ARTREET] 2001 5 3 (1)

- 46

57-63 -

7. EREAL ~ BREIT ¢ sEH A B TIEEmIE - TIFEES]
BT ARERRC B ERET - BliEi 2006 5 195+ 23-27 »
8. Etawi ¢ Embt ¥ TE A& i B R s B 2 W9t -
DA FEIRIRETE N B Rl - HRET @ Bz gk

B2 N 22002 °

9. Knox S, Irving JA: An interactive quality of work life
model applied to organizational transition. Journal of
Nursing Administration 1997; 27(1): 39-47.

10.Nadler DA, Lawler EE: Quality of work life:
perspectives and directions. Organizational Dynamics
1983; 11(3): 20-30.

11.Ventegodt S, Andersen NJ, Kandel I, et al.: Scientific
research in the quality of working-life (QWL): Generic
measuring of the global working life quality with
the SEQWL questionnaire. International Journal on
Disability and Human Development 2008; 7(2): 201-217.

12.Takase M: A concept analysis of turnover intention:
implications for nursing management. Collegian. Journal
of the Royal College of Nursing, Australia 2010; 17(1):
3-12.

13 HERBGEHATE AT 2EIFGE ¢ 10645
PEIERE N JJBL TR &4 AT - 2018 © Retrieved from
https://bit.ly/3k0OUnOW

14.Ma JC, Lee PH, Yang YC, et al.: Predicting factors
related to nurses’ intention to leave, job satisfaction,
and perception of quality of care in acute care hospitals.
Nursing Economic 2009; 27(3): 178-202.

1S AREW ~ BB - R F o EFMEEEE
N B TAER R B A6 8 2 PRa) - S S
2008 5 55 (2) :29-38 ¢

16. AR5 -~ FEE - =ik - ERREHE A B TIEE
BB~ B R S B e Bk (0 1) B ECAH BRI IR 3R 2 R
5 o sEHFESE 2010 5 57 (1) 2333 ¢

177651712 ~ BB ~ FedE & Gdbm#EEAE
BEEGIR b R ECAE BRI R 22 2 BRaT - SHZEERE 2005
6 (2) 112-19-

18.Chiang YM, Chang Y: Stress, depression, and intention
to leave among nurses in different medical units:
implications for healthcare management/nursing practice.
Health Policy 2012; 108(2-3): 149-157.

19.Morrell, K: Towards a typology of nursing turnover: the
role of shocks in nurses’ decisions to leave. Journal of
Advanced Nursing 2005; 49(3): 315-322.

20.Hayes LJ, O Brien-Pallas L, Duffield, et al.: Nurse
turnover: a literature review. International Journal of
Nursing Studies 2006; 43(2): 237-263.



g B BEEEBHMEE

CHENG CHING MEDICAL JOURNAL

21.Lee YW, Dai YT, McCreary LL, et al.: Psychometric
properties of the Chinese-version Quality of Nursing
Work Life Scale. Nursing & Health Sciences 2014;
16(3): 298-306.

22.FHESC B TARAEME o A S EERHE A
BIGETHE A BEERRRA R - &dbT - 2B RN
WgEAT © 2014 * 1-172 °

23.EAEMEAE B EREEE AB MREE
Y & B4 st » 2014 - Retrieved from https:/bit.
ly/364Crl1d

24 B ENER S B A AT Al - BEERAE R HER
AL NI JE W IR B AT B THRE I -

2015 ° Retrieved from https://bit.ly/350pgga

25 MG ~ MEERR - RETE % ERREH EETE
fe BB TAEBE ) TAE-RAEME 28 Z AHRAMEPRETS
ZALEEEEAT] 2019 5 21(2) = 27-38 -

26257841 ~ BRETHE ~ BURCE %5 sEE N BV LIFRE
77~ FEIE S BB S R Z AHRBAERET - REEFHRZET]
2014 5 (21) = 75-86 °

27.%8 A= 18 M E ¢ B R % B B B SRR -
2013 ° Retrieved from https://bit.1y/3k0cpkC

28. 1 AL AR A S - IR IR B B B E §I s N B -
2016 ° Retrieved from https://bit.ly/362Nbgx

47 - Vol.17 No.1 Jan. 2021
g£++t% 5 —O0”"— —8



o ZE OBER S = ™ =t
2 B & E% B E *ﬁ alll
CHENG CHING MEDICAL JOURNAL

Original Artic

A Study of the Turnover Intention among Nursing
Personnel and its Associated Factors

Meng-Shan Yu', Yuan-Hsin Chu?

Human Resources Department, Cheng Ching General Hospital';

Department of Infection Control, Jen-Ai Hospital, Dali?

Abstract

Purposes

The quality of nursing care is an important issue for medical administrators and often
reflects the job satisfaction of nursing personnel. Job satisfaction is closely associated with
quality of life. Many studies have shown that quality of work life is negatively correlated
with turnover intention. The purpose of this study is to investigate the correlation between
factors associated with the quality of work life and the turnover intention of nursing
personnel.

Methods

A cross-sectional questionnaire survey was used. The participants were 320 nursing
personnel from two regional teaching hospitals in central Taiwan; in the end, 292 valid
questionnaires were obtained (the recovery rate being 91.25%). The research tool was
a structured questionnaire that collected data on the quality of their work life, turnover
intention, and whether the individual was on a fixed shift.

Results

Different service units had statistically significant differences in quality of work life.
Those with fixed graveyard and day shifts have a higher quality of work life than those
without regular shifts, and those with turnover intention have significantly lower quality of
work life. Predictive factors affecting the quality of nursing personnel’s work life include
turnover intention, fixed day shift, being married, fixed graveyard shift, being a nursing
unit supervisor, and being on the N1 clinical ladder. The quality of work life of nursing
personnel is predictive of turnover intention and is negatively correlated with both the
“work arrangement and workload” and the “work-life balance” dimensions.

Conclusions

It is recommended that hospitals establish a relevant system to assess the unit’s
quantity of work and workload in a timely manner, and have a rational activation
mechanism for units that lack manpower or require emergency support. The cycle of
fixed shifts for nursing personnel should be extended. In the future, the needs in these
two dimensions of nursing personnel-“work arrangement and workload” and “nursing
manpower and patient care”’-should be investigated further or the directions of policies that
support nursing personnel should be improved in order to improve their quality of work life
. (Cheng Ching Medical Journal 2021; 17(1): 38-48)
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