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EAEERFERAN 525 A (64.58% ) ~ HRIFERAR
83 AN (10.219%) ~ @ &RT 51 A (6.27% ) SeFkfE

HH AE Batt FiYE + EEE
FHle 39.32 5% (£10.13)
THEFE 16.27 £ ( £10.44)
RIEWEFEE 9.35 4 (£ 840)
ERFYEETVE 875 (*£51.66)
HsAe
HEEXTE 164 18.94
B& PREETE A 525 64.58
HREEIEAD 83 10.21
1&E b 51 6.27
4R
= 71 8.73
Z 742 91.27
YEYR
TRYE 428 52.64
e 366 45.02
Hfth - BESTEE 19 2.34
FL
i 495 60.89
1-2 264 3247
=3 54 6.64
BE
=R} 54 6.64
RE 592 72.82
WTFT 167 20.54
RE
i 432 53.14
=l 381 46.86
TERVEE
i1 704 86.59
B 109 13.41
TEEEf
At 234 28.78
et 164 2017
=2 57 7.01
g = 111 13.65
LG 37 4.55
SES 75 9.23
Filr=E 76 9.35
Hith : #rEaw 59 7.26
S
N/N1 159 19.56
N2 260 31.98
N3 123 15.13
N4 117 14.39
e 154 18.94
TEYAI
EE=F 390 47.97
Eilal=F 402 49.45
B ER YT 21 2.58
TE@EzR
it 667 82.04
=l 146 17.96
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Pl t-test & One-way ANOVA #EFTEERR = &2

HigE - WHRAERNFT = - TIEEZE (t=-5.75,

F= EARBM - TIESMHEmE

H 742
A (91.27% ) ~ REEE 428 A (52.64% ) ~ fET-LL
15495 N (60.89%) ~ HEEEMURE (&) ML
759 N (93.36% ) ~ fER#EE 109 A (13.41%) 5 L
TERAME - 4RPEE N2 (&) DLEA 654 A (180.44% ) ~
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B ANRE £ 164 A (20.17% ) ~ [BE5E E HEE B 402
N (49.45% ) ~ HZ Rstim{E =11 390 A (47.97% ) ~

p<0.001 ) ~ BEFEAE (F=18.13, p<0.001 ) ~ HEE
J& (F=4.56, p=0.01 ) ~ #&4A (F=6.24, p=0.002 ) -
F2 (F=7.32, p<0.001 ) ~ TA{EE{r ( F=5.00,
p<0.001 ) R TAEHER] ( F=9.84, p<0.0001 ) ZFHHE
FA2 R Bein E RARERAD - IR E - RIE -
e OB R S e BB RT ~ P82 - BRI ER AR
R S imE =R S s REE S P -
4555 D) Pearson’ s Correlation fHEBEMETHT » 45540
Zehy - GEE A BAYEERCE S B EHIREE (r =0.44,
p<0.0001 ) ~ B 55 (1=0.45, p<0.0001 ) Sz ALE
TR (r=0.15, p<0.0001 ) &2 & EAHRE Bl
TEFREARRE S ~ W5 B 55 R e 28 TS HEHRT SRl =
RS - BUFERE (r=-0.14, p<0.0001 ) ~ TAFF
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p<0.0001 ) EFEZ AR - AIFEK - F£&58E

Bz e | BEBOHT (n=813)

pey =] n Mean (SD) t/F p value Scheffe’s EBREE
FHR 0.56 0.58
5 71 2.58 ( 0/7)
Z 742 2.53 (0.72)
=¥ 1.38 0.17
iiid 432 2.57 (0.69)
B 381
TERGEE 2.50 (0.74) -0.24 0.81
Eiiia 704 2.54 (0.71)
B 109 2.55 (0.75)
T EESE -5.75 <0.0001
iiid 667 2.47 (0.69)
B 146 2.84 (0.75)
TSR R 18.13 <0.0001
HEEXE 154 2.48 (0.74) 2>1,2>3,2>4
FRPRFETEAM 525 2.83 (0.58) 3>4
=B wﬁ%ﬂﬁ 83 2.59 (0.70)
ES] 51 2.25 (0.80)
B 4.56 0.01
==y 54 2.28 (0.72) 3>1;,2>1
RE2 592 2.54 (0.72)
ITRT 167 2.62 (0.68)
ISR 6.24 0.002
IR 428 2.61 (0.67) 1>2;1>3,2>3
(g2 366 2.48 (0.76)
EAth : BEIEEB 19 2.14 (0.63)
FL 7.32 <0.0001 1>2;1>3
iiid 495 2.75 (0.64)
1-2 264 2.55 (0.70)
=3 54 2.50 (0.80)
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= - FTEEEAGEIEABRISES - RRIARRE
BRESEEYSW
FER G N BMRAFR > BRERES
BAE =5 (F=12.27, p<0.0001 ) » 4% Scheffe’ s H51%
M E o ERIRFEHENIIS R S IR EEHE SN AR T
B~ EEET R BRIEEEAT N ER%SE EEJ\E&%E%
IRREZEERAE 75 (F=10.24, p<0.0001 ) - EGFRZET

F=EAREM - TIFFMTEERESZ tigE

Fifi B0 5 IR B B v > LA I 5 7 £ R (B A

W A B St E 2R (F=18.13,

p<0.0001 ) - B PR 38 Fili B2 v A LA 5 A 6

15 Pl B (R A RS £ AR ST 4 SR ER IRE

HEETRS I SRR ~ B PRI R e
o 5 {1 T R T R ALK

HaE R

| B EZEAHNT (n=813) (#F)

I8 n Mean (SD) t/F p value Scheffe’ s BZEGE

S 217 0.07
N/N1 159 2.59 (0.63)

N2 260 2.62 (0.62)
N3 123 2.44 (0.73)
N4 169 2.48 (0.77)
TE 102 2.46 (0.74)

T{EEEN 5.06 <0.0001 4>2,4>3;4>1,4>6;4>8
AR 234 2.50 (0.67) 7>6;5>6;2>6;3>6;1>6
ShEE 164 2.57 (0.73) 8>6
=2 57 2.563 (0.68)
hn&EE 11 2.76 (0.75)

FE AL 37 2.63 (0.65)
RE2 75 2.18 (0.63)
Fili= 76 2.65 (0.68)
Im et 59 2.43 (0.83)

T{EVERI 9.84 <0.0001 1>2
Em{E =P 390 2.65 (0.65)

BRSPS 402 2.43 (0.75)
B =R 21 2.62 (0.85)

I BERE M IR ISR SS - (2B AN AREABE I = R o FR R ARE B 0T (n=813)

18 RERARRE g FHR TEEFEE BSFEE EETUISE BEREE

RERARRE - 0.76™* -0.06 -0.04 -0.01 0.19"* 0.44*

R 0.76™* - -0.03 -0.03 -0.01 0.21™* 0.45**

FEe -0.06 -0.03 - 0.95" 0.b4** 0.12** -0.14*

TEFEE -0.04 0.03 -0.03 - 0.56"* 0.14* -0.14*

S EE -0.01 0.01 -0.01 0.56™** - -0.11 -0.11

FEET IR 0.19" 0.21™* 0.12* 0.14** 0.1 - 0.15"*

EEf =R 0.44** 0.45"* -0.14* -0.14™ -0.11 0.15"* -

“p<0.01; “'p<0.0001

FH AFRBFACEEASRISRS - EFENEHEBERESZESE (n=813)

— BEXE R REETERM EREIEA {EEEm FiE Scheffe’s BHEigE
n=154, mean=SD n=525, mean=SD n=83, mean=SD n=51, mean*=SD chette s =t

BRI TRES 44.82 (13.30) 49.49 (12.22) 42.18 (12.54) 42.34 (12.84) 12.27* 2>1;,2>3,2>4
— AR ERR 62.43 (17.28) 68.69 (17.31) 59.96 (17.45) 59.88 ( 14.45) 10.24** 2>1,2>3;2>4
BEREERCE 2.48 ( 0.74) 2.83 ( 0.58) 2.59 ( 0.70) 2.25 ( 0.80) 18.13*** 2>1,2>3;2>4,3>4;1>4
OEEFE - OQWmEREN - @EREEN - @EZE ; p<0.0001%**
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€~ B0 RN E SRR S E# R s N A e
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K o BSERSS AR LS ~ 5) [16] RIB(EITEURTS
HYREHE N\ SHESH R BGE B R AT 2RISR R R AR
FERgEARIE - B ~ U7 [17] EaPREE B Al LR g £
B  5E EIE 2 R AR A FE > ATeEREN
AT HUEE T S e R P LA FE B B2 vty - ARSIk
B R AT E - SRS R A =R - @
FEIRREGE R AN LI B 5 O (R ERE Dt & Th
RER I T B - BEEE (K - CEBGEAIFEE
We & TR RS DURR AR IR i i s > HIOZ

—

Al ol EFER o SR A S R R B
RS T A SRS - fRukaEE B (18] o ST AR AT e b B PR EE AT 5
BRESTER B - MR AR T BT R R -

ABIT e & AR 24 PR R PR SE B Al T (R kS50 55 12 AHFE & SR PR EE B R %5 € B T

ERANEABHACEREASRBESES 2SI (n=813)

RIBE(CERRR

FRAIZIE B ERIRE R AR? t{E F{E
BfhstE - RERE
HEEXE (n=154) 34.16 32.84 25.94*
BEE 0.88 0.20 4.427
fEFEAR 0.02 0.00 0.53 7.70™
HERE : TR 0.22 0.10 0.14 2.10
BIEEZE 0.21 0.13 0.1 1.57
ERAREIERT (n=525) 26.24 25.24 2671
BE 1.77 0.14 12477
B R 25 0.01 0.00 0.25 4.29"*
fR AR 0.01 0.00 0.20 3.34™
F S -0.01 0.00 -0.08 -2.92**
REE TR 0.00 0.00 0.08 1.97
HERE AT 0.18 0.10 0.07 1.72
B P2 -0.17 0.09 -0.08 -1.86
B NEmEE 0.15 0.06 0.09 2.28"
SRR (n=83) 36.31 33.24 11.83"
BEE 0.81 0.26 3.10%
fEEERR 0.02 0.01 0.34 2.19
B 25 0.02 0.01 0.29 1.85*
FLEEN2 N 0.48 0.29 0.15 1.66
TirEze 1.82 0.40 0.40 4.57
fEIs=EERm (n=51) 29.47 26.54 8.03
HE 0.85 0.34 251
R 0.05 0.02 0.30 2.01
B R 25 0.04 0.01 0.55 4.43
TrirEze 047 0.26 0.22 11.85"
B EREL -0.57 0.33 -0.27 -1.73

'p<0.05; "p<0.01; "p<0.001
C2EBEEHC 2EEARRE © 2EEET; Y 2TEETLFER
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A Comparison of Occupational Burnout,
Health Status, and Turnover Intention Among
Nurses in Different Occupational Roles

Jin-Lian Wang, Tsung-Han Tsai, Chia-Ling Chen, Li-Hwa Lin,
Ying-Ying Lee Liu, Meng-Hsueh Liao

Department of Nursing, Taipei Veterans General Hospital

Abstract
Purposes

The purpose of this study was to discuss the differences in workplace burnout, health
status, and turnover intention among nurses in different occupational roles, as well as
predictive factors of turnover intention.

Methods

The study employed a cross-sectional descriptive design. A convenience sample of
full-time clinical nurses, supervisors, clinical nurse specialists, and case managers who had
worked in their roles for at least six months was recruited from a medical center in northern
Taiwan. From March 1-May 31, 2019, a total of 966 questionnaires were distributed, and
867 questionnaires were returned. There were 813 valid questionnaires. Research tools
included a self-administered questionnaire on basic information, a occupational burnout
scale in Mandarin, a physical and mental health scale, and a turnover intention scale. SAS
9.3 was used to do data analysis.

Results

The results indicated significant differences in occupational burnout, health status,
and turnover intention among nurses in different occupational roles (F=12.27, p<0.0001;
F=10.24, p<0.0001; F=18.13, p<0.0001). Clinical nurses experienced the highest levels of
occupational burnout, physical and mental health disturbance, and turnover intention, while
case managers had the lowest turnover intention. Predictive variables of turnover intention
were as follows. For supervisors, variables included health status, work conflict, and
postgraduate education (reference point: associate degree). For clinical nurses, variables
included health status, occupational burnout, working overtime, age, and Intensive Care
Unit (reference point: medical ward). For clinical nurse specialists and case managers,
variables included health status, occupational burnout, and work conflict.

Conclusions

The occupational environment of nurses has witnessed over a century of continuity
and change, as nurses in different occupational roles and fields fulfil the healthcare needs
of the public. Thus, managers must respect the professional roles of nurses in different
positions, improve their occupational environment, promote healthy self-care programs,
create positive routes of communication, and enhance the nurses’ intention for job-
retention. (Cheng Ching Medical Journal 2020; 16(4): 38-48)
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