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比較不同職務角色護理人員之職場疲勞及健康狀態

與離職意念之相關因素
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探討不同職務角色護理人員職場疲勞、健康狀
態與離職意念的差異及其離職意念之預測因素。

Пݲ

採橫斷面描述性研究，方便取樣於北部某醫學
中心全職且該職務至少六個月之臨床護理師、基
層主管、專科護理師及個案管理師，2019年3月1日
至5月30日發出問卷966份回收867份，有效問卷813
份。研究工具有自擬基本資料表、中文職場疲勞量
表、身心健康量表及離職意念量表。統計以SAS9.3
進行資料建檔與分析。

๖ݎ

護理人員不同職務角色在職場疲勞、健康狀態與
離職意念皆達顯著差異（F=12.27, p<0.0001; F=10.24, 
p<0.0001; F=18.13, p<0.0001），臨床護理師職場疲勞程
度、身心健康困擾及離職意念都最高；個管師離職意念
最低。離職意念預測變項：基層主管有健康狀態、工作
衝突及研究所（參考值專科學歷）；臨床護理師有健康
狀態、職場疲勞、延遲下班、年齡、加護病房（參考值
內科病房）；專科護理師和個案管理師有健康狀態、職
場疲勞及工作衝突。

๖፣

護理執業環境歷經百年的傳承與改變，在不同
的職務和場域中滿足民眾的健康需要，管理者要正視
護理各職務之專業角色，改善職場工作環境，推廣健
康照護和健康促進，建立良好溝通管道，提升護理人

員留任意願。（澄清醫護管理雜誌 2020；16（4）：
38-48）
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8.81***

3.21*

2.68**

23.58***

5.3:***

4.45***

-3.:3**

2.:8*

2.83

-2.97

3.39*

4.21**

3.2:*

2.96*

2.77

5.68***

3.62**

3.12*

5.54***   
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-2.84
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37.82***

22.94***

  9.14***
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⎗傥忈ㆸḮ姙⣂幓⽫㓰ㅱ炻ㅱᷣ≽斄㆟嬟䎮Ṣ⒉ᷳ

幓⽫炻䈡⇍㗗 ĸı炴ⶍἄ堅䨩ḳẞ㗗㹅忂ᶵ列䳸

㝄炻䚜㍍⼙枧⒉ⶍ䘬⢓㯋暊借⎹炻䓂军⮶农仢

⊌炻⡆≈㈽姜ᶵ㺧炻嬟䎮⟜➇䘤䓇冯ⶍἄ㚱斄䘬

堅䨩㗗ᶵ⎗性䘬 ŜĲķ ĭĴı Şˤ嬟䎮Ṣ⒉䘬暊借シ⾝炻

ᶨ䚜悥㗗嬟䎮Ṣ≃側⼴䘬晙ㄪ炻劍ᶵ䧵㤝嗽䎮借⟜



ȅ46

䄓ġ ġ㾔ġ ġ挺ġ ġ崆ġ ġ䴰ġ ġ䖕ġ ġ桫ġ ġ尛
CHENG  CHING  MEDICAL  JOURNAL

嬘柴炻䔞⡻❖榙榅㚨⼴ᶨ㟡䧣勱㗪炻シ⾝悥廱䁢⮎

晃埴≽炻⮯⮵慓䗪借⟜㚱⼰⣏䘬堅㑲ˤ慓昊䭉䎮侭

ㅱ⥍┬嗽䎮嬟䎮Ṣ⒉暊借シ⾝炻忳䓐屯妲䥹㈨䯉⊾

ⶍἄ㳩䦳炻嬻嬟䎮⚆㬠⮰㤕炻旵Ỷ借⟜䕚⊆炻Ὣ忚

幓⽫炻嬟䎮Ṣ⒉ㇵ傥デ⍿⇘嬟䎮ⶍἄ䘬₡ῤ冯

娵⎴炻⡆忚㬋⎹䘬ⶍἄ⿅䵕ˤ

๖፣

㛔䞼䨞䳸㝄栗䣢冐⸲嬟䎮ⷓⶍἄ借⟜䕚⊆䦳

⹎ˣ幓⽫⚘㒦冯暊借シ⾝悥栗叿檀㕤➢Ⰼᷣ

䭉ˣᾳ䭉ⷓ⍲⮰䥹嬟䎮ⷓˤ嬟䎮➟㤕䑘⠫㬟䴻Ḯ䘦

⸜Ἦ䘬⁛㈧冯㓡嬲炻⛐ᶵ⎴䘬借⊁ⶍἄ⟜➇ᷕ㺧

嵛㮹䛦䘬暨天ˤ䔘≽䘬⓷柴㗗墯暄䘬炻忁シ␛

叿ᶵ㗗ᶨᾳ㕡㟰傥妋㰢ㆾ旵Ỷ䔘≽䌯炻枰⽆⣂朊枭

奨溆⍣⿅侫ˤ暊借シ⾝傥㖑㛇枸㷔⒉ⶍ䔘≽㊯㧁炻

忁㗗ᶨᾳ嬎妲ˤ慓昊䭉䎮侭天㬋夾嬟䎮➟㤕䑘⠫䘬

ᶵ⇑⚈䳈炻㓡┬➢Ⰼ冐⸲嬟䎮ⷓ䘬ⶍἄ䑘⠫炻ⓗ㚱

娵⎴嬟䎮炻㓗㊩⎴ṩ炻ㇵ傥⏠⺽⃒䥨䘬嬟䎮Ṣ⒉䔁

ả嬟䎮⮰㤕炻ㆹᾹ㛇⼭慓昊⛐䄏栏䵕嬟㚱冢䀋

㮹䛦炻⎴㗪ḇ傥斄↯嬟䎮Ṣ⒉➟㤕䘬⸠䤷デˤ

ᆓ౩ཎొ

嬟䎮Ṣ⒉㗗慓䗪䓊㤕ᷕᷣ天䘬䄏嬟Ṣ≃炻⣂⃫

奺刚䘬㒜⯽㚜㶣⸦↮屔ả㛇姙炻慓昊䪞䇕⃒⊊ᶵ

⎒月叿㕘䧶姕⁁炻怬㚱Ṣ⒉㓰傥䘬䃉⼊屯䓊ˤ慓昊

䭉䎮侭天㬋夾嬟䎮⣂⃫奺刚ᶳ暊借シ⾝䚠斄⚈䳈炻

㍸ὃ⍳┬䘬⊆≽䑘⠫冯䷦㓰⇞⹎炻㍸⋯嬟䎮ᷣ䭉柀

⮶冯堅䨩妋㰢傥≃炻暁⎹㹅忂炻ℏ⊾㔯㖶借⟜埴

䁢炻㓡┬冐⸲嬟䎮ⷓⶍἄ屈匟冯嬟䕭㭼炻᷎ẍ屯妲

䥹㈨㍸⋯嬟䎮ⶍἄ㓰䌯ˣ㬋䡢⿏⍲ὧ⇑⿏炻⎴㗪㍐

≽嬟䎮Ṣ⒉冒ㆹ䭉䎮炻嬻ⶍἄ冯䓇㳣⸛堉炻ẍ

㽨⊝嬟䎮䘬䅙⾙冯⇅堟炻⏠⺽⃒䥨䘬嬟䎮Ṣ⒉䔁ả

嬟䎮⮰㤕ˤ

३ڙ

㛔䞼䨞嬟䎮Ṣ⒉Ἦ冒⊿悐ᶨ⭞慓⬠ᷕ⽫炻⚈

㬌䞼䨞䳸㝄䃉㱽㍐婾℞ṾⰌ䳂慓昊炻暊借シ⾝シ␛

叿⒉ⶍ⮵䳬䷼ㆾⶍἄ䘬屈朊デ䞍炻厴䓇暊借⾝柕㛔

䞼䨞Ⱄ㨓㕟⺷䞼䨞姕妰炻䃉㱽⺢䩳⚈㝄斄Ὢˤ⺢嬘

㛒Ἦ㍉䷙屓⺷䞼䨞炻㕤ᶵ⎴䘬㗪攻攻嶅ㆾ㗗㧋㛔⼴

临徥希炻ẍἄ㚜㶙ℍ䘬㍊妶炻㛇傥Ḯ妋嬟䎮Ṣ⒉暊

借シ⾝㗗⏎㚱廱嬲䁢䛇㬋埴䁢ˤ

मᗂ

㛔䞼䨞デ嫅冢⊿㥖䷥昊ℏ䞼䨞䴻屣 ŗĲıĹłĮıĳĹ

䘬㓗㊩炻㚱⠓䫼⓷⌟嬟䎮Ṣ⒉ᷳ⋼≑炻⎴㗪デ嫅惕

晭㔯㔁㌰ˣ⻝䍐㔁㌰⍲湫攳佑㔁㌰㌰㪲⎴シ⓷⌟ἧ

䓐炻ἧ㛔䞼䨞⼿ẍ枮⇑忚埴炻嫡农ᶲ㚨婈㐗䘬嫅シˤ

ՃМᝦ

Ĳįġ 䌳慯剟ˣ悕墜佶烉忚昶嬟䎮䘬䘤⯽冯䎦㱩ˤ㸸怈

嬟䎮ġĳıĲĺ烊ĲĴ炷Ĳ炸烉ĶĮĲĴˤ

ĳįġ ńŢųŭŴŰůġņĭġ őŪŭũŢŮŮŢųġņĭġŘŢůůĮŉŢůŴŴŰůġńĻġȾŕũŪŴġ ŪŴġ

ůŶųŴŪůŨȿĻġ ůŶųŴŪůŨġ ųŰŭŦŴġ ŢŴġŮŦťŪŢŵŦťġ ţźġ űųŦŤŦűŵŪůŨġ

ůŶųŴŦŴġ ťŶųŪůŨġ ŤŭŪůŪŤŢŭġ űųŢŤŵŪŤŦįġŏŶųŴŦġņťŶŤŢŵŪŰůġŕŰťŢźġ

ĳıĲıļġĴıĩĹĪĻġĸķĴĮĸķĸįġ

Ĵįġ 㜿䐄暗ˣ匲⫸叙ˣ∱㚎⭠ġ䫱烉⽆慓䗪借⟜ⶍἄ

䈡岒㍊妶慓昊嬟䎮攟冯冐⸲嬟䎮Ṣ⒉ᷳⶍἄ⡻

≃㸸ˤ冢䀋℔ℙ堃䓇暄娴ġ ĳıĲĲ烊Ĵı炷Ĵ炸烉ĳĵĶĮ

ĳĶķˤ

ĵįġ ⏪㖣剔ˣ姙曾ⱙˣ湫曾ġ䫱烉悥㚫⋨⍲悱捖⋨慓

昊嬟䎮Ṣ⒉ᷳ借㤕䕚⊆䚠斄⚈䳈㍊妶ˤ冢䀋慓⬠ġ

ĳıĲĸ烊ĳĲ炷Ĵ炸烉ĳĶĸĮĳķķˤ

Ķįġ ŔŵŦŦŨŦġōŎĭġœŢŪůţŰŸġ ŋňĻġ ŇŢŵŪŨŶŦġ Ūůġ ũŰŴűŪŵŢŭġ ůŶųŴŦŴĮ

ȼŴŶűŦųůŶųŴŦġ ŤŶŭŵŶųŦȽŪŴġ Ţġ ţŢųųŪŦųġ ŵŰġ ŢťťųŦŴŴŪůŨġ

űųŰţŭŦŮŴĻġ Ţġ ŲŶŢŭŪŵŢŵŪŷŦġ ŪůŵŦųŷŪŦŸġ ŴŵŶťźįġ ŊůŵŦųůŢŵŪŰůŢŭġ

ŋŰŶųůŢŭġŰŧġŏŶųŴŪůŨġŔŵŶťŪŦŴġĳıĲĸļġķĸĻġĳıĮĳĹįġ

ķįġ ōŦŦġŉŇĭġŚŦůġŎĻġŏŶųŴŦġ ţŶųůŰŶŵġ ŪůġŕŢŪŸŢůįġ ŋŰŶųůŢŭġ Űŧġ

ŏŶųŴŪůŨġŢůťġŘŰŮŦůȽŴġŉŦŢŭŵũŤŢųŦġĳıĲĸļġĳĻġŋĲıĸį

ĸįġ ŉŰġŋńĭġōŦŦġŎŃĭġńũŦůġœŚĭġŦŵġŢŭįĻġŘŰųŬĮųŦŭŢŵŦťġŧŢŵŪŨŶŦġ

ŢŮŰůŨġŮŦťŪŤŢŭġ űŦųŴŰůůŦŭġ ŪůġŕŢŪŸŢůįġ ŋŰŶųůŢŭġ Űŧġ ŵũŦġ

ŇŰųŮŰŴŢůġŎŦťŪŤŢŭġłŴŴŰŤŪŢŵŪŰůġĳıĲĴļġĲĲĳĩĲıĪĻġķıĹĮķĲĶįġ

Ĺįġ ŋŰũůŴŰůġ ŋĭġ ōŰŶŤũġ ňĭġ ŅŶůůŪůŨġ łĭġ Ŧŵġ ŢŭįĻġ ŃŶųůŰŶŵġ

ŮŦťŪŢŵŦŴġŵũŦġŢŴŴŰŤŪŢŵŪŰůġţŦŵŸŦŦůġťŦűųŦŴŴŪŰůġŢůťġűŢŵŪŦůŵġ

ŴŢŧŦŵźġ űŦųŤŦűŵŪŰůŴĻġ Ţġ ŤųŰŴŴƮŴŦŤŵŪŰůŢŭġ ŴŵŶťźġ Ūůġ ũŰŴűŪŵŢŭġ

ůŶųŴŦŴįġŋŰŶųůŢŭġŰŧġłťŷŢůŤŦťġŏŶųŴŪůŨġĳıĲĸļġĸĴĩĸĪĻġĲķķĸĮ

ĲķĹıįġ

ĺįġ ŉŢųŸŰŰťġōĭġœŪťŭŦźġ ŋĭġŘŪŭŴŰůġŃĭġ Ŧŵġ ŢŭįĻġŐŤŤŶűŢŵŪŰůŢŭġ

ţŶųůŰŶŵĭġ ųŦŵŦůŵŪŰůġ Ţůťġ ũŦŢŭŵũġ ŰŶŵŤŰŮŦŴġ Ūůġ ůŦűũųŰŭŰŨźġ

ůŶųŴŦŴįġńłŏŏŕġŋįġĳıĲıļġĳıĩĵĪĻġĲĹĮĳĴį

ĲıįġōŢţųŢŨŶŦġ ōŋĭġŎŤņůųŰŦƮőŦŵŪŵŵŦġŅŎĭġňŭŰŦġŅĭġ Ŧŵġ ŢŭįĻġ

ŐųŨŢůŪŻŢŵŪŰůŢŭġ űŰŭŪŵŪŤŴĭġ ůŶųŴŦŴȽŴŵųŦŴŴĭġ ţŶųůŰŶŵġ ŭŦŷŦŭŴĭġ

ŵŶųůŰŷŦųġ ŪůŵŦůŵŪŰůġ Ţůťġ ūŰţġ ŴŢŵŪŴŧŢŤŵŪŰůįġ ŊůŵŦųůŢŵŪŰůŢŭġ

ŏŶųŴŪůŨġœŦŷŪŦŸġĳıĲĸļġķĵĩĲĪĻġĲıĺĮĲĲķį

ĲĲįġ䌳慹咖ˣ恙㵹⩆ˣ䯉匱䙰䫱烉冢䀋冐⸲嬟䎮Ṣ⒉

暊借冯廱㤕シ⾝ᷳ䚠斄⚈䳈㍊妶ˤ慓⊁䭉䎮㛇↲ġ

ĳıĲĸ烊ĲĹ炷ĳ炸烉ĲĮĲĹˤ

ĲĳįġŉŦŸŬŰġ Ŕŋĭġ ŃųŰŸůġ őĭġ ŇųŢŴŦųġ ŌŅĭġ Ŧŵġ ŢŭįĻġ ŇŢŤŵŰųŴġ
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ŪůŧŭŶŦůŤŪůŨġ ůŶųŴŦġŮŢůŢŨŦųŴȽŪůŵŦůŵġ ŵŰġ ŴŵŢźġ Űųġ ŭŦŢŷŦĻġ Ţġ

ŲŶŢůŵŪŵŢŵŪŷŦġ ŢůŢŭźŴŪŴįġ ŋŰŶųůŢŭġ ŰŧġŏŶųŴŪůŨġŎŢůŢŨŦŮŦůŵġ

ĳıĲĶļġĳĴĩĹĪĻġĲıĶĹĮĲıķķįġ

ĲĴįġŎŢũŰůŦźġ ńĭġ ŔŤũŶŮŢůůġ őĭġ ŇŰŹġŎĻġ ŅŪŧŧŦųŦůŤŦŴġ Ūůġ

ŵŶųůŰŷŦųġ ŪůŵŦůŵŪŰůŴġ Űŧġ ůŶųŴŦġ űųŢŤŵŪŵŪŰůŦųŴġ ţźġ űųŢŤŵŪŤŦġ

ŢųŦŢġ Ūůġ ŵũŦġŖůŪŵŦťġ ŔŵŢŵŦŴįġ ŋŰŶųůŢŭġ ŰŧġŐųŨŢůŪŻŢŵŪŰůŢŭġ

őŴźŤũŰŭŰŨźġĳıĲĹļġĲĹĩĶĪĻġĸĴĮĹĵį

ĲĵįġňŦŭŭŪŴġ śŅĭġŌŪŮġ ŋńĻġ őųŦťŪŤŵŰųŴġ Űŧġ ťŦűųŦŴŴŪŷŦġŮŰŰťĭġ

ŰŤŤŶűŢŵŪŰůŢŭġ ŴŵųŦŴŴĭġ Ţůťġ űųŰűŦůŴŪŵźġ ŵŰġ ŭŦŢŷŦġ Ūůġ ŰŭťŦųġ

Ţůťġ źŰŶůŨŦųġŮŦůŵŢŭġ ũŦŢŭŵũġ ŤŢŴŦġŮŢůŢŨŦųŴįġńŰŮŮŶůŪŵźġ

ŎŦůŵŢŭġŉŦŢŭŵũġŋŰŶųůŢŭġĳııĵļġĵıĩĶĪĻġĵıĸĮĵĳĲįġ

ĲĶįġ㜿伶⧇ˣ⏛懜䎈ˣ∱㗍⌧ġ䫱烉㭼庫ᶵ⎴ⶍἄ借ỵ

嬟䎮Ṣ⒉ᷳ䳬䷼㈧媦冯暊借シ栀ˤ檀晬嬟䎮暄娴ġ

ĳıĲı烊ĳĸ炷Ĳ炸烉ĲĮĲĳˤ

Ĳķįġ⏛よ䏒ˣ⻝⬠┬烉慓䗪㨇㥳嬟䎮Ṣ⒉ね䵺㘢ㄏ冯

借㤕῎⿈斄Ὢᷳ䞼䨞ˤ㼬㶭慓嬟䭉䎮暄娴ġĳıĲĲ烊

ĸ炷ĵ炸烉ĲĳĮĳĴˤ

Ĳĸįġ␐㗍剔ˣ㕡忚⌂烉嬟䎮Ṣ⒉ⶍἄ䈡岒冯借㤕䕚⊆

䘬䚠斄⿏䞼䨞ˤ嬟䎮暄娴ġĳıĲĶ烊ķĳ炷Ķ炸烉ĵĲĮĶıˤ

ĲĹįġỽㄏ卩ˣ⻝㵹よˣ㚡䐆暚ġ䫱烉慓昊⒉ⶍⶍἄ⡻

≃冯幓⽫ᷳ䚠斄䞼䨞ˤᷕ厗借㤕慓⬠暄娴ġ

ĳıĲı烊Ĳĸ炷ĵ炸烉ĳĴĺĮĳĶĳˤ

ĲĺįġŎŰŮŢůŪġŎĻġŇŢŤŵŰųŴġŪůŧŭŶŦůŤŪůŨġűŶţŭŪŤġũŰŴűŪŵŢŭġůŶųŴŦŴȽġ

ŪůŵŦůŵŪŰůŴġ ŵŰġ ŭŦŢŷŦġ ŵũŦŪųġ ŤŶųųŦůŵġ ŦŮűŭŰźŮŦůŵġ Ūůġ ŋŰųťŢůįġ

ŊůŵŦųůŢŵŪŰůŢŭġ ŋŰŶųůŢŭġŐŧġńŰŮŮŶůŪŵźġŎŦťŪŤŪůŦġłůťġ

őŶţŭŪŤġŉŦŢŭŵũġĳıĲĸļĵĩķĪĻġĲĹĵĸĮĲĹĶĴįġ

ĳıįġŉŢŮŮŪŨġŐĻġņŹűŭŢŪůŪůŨġ ţŶųůŰŶŵġ Ţůťġ ŵũŦġ ŪůŵŦůŵŪŰůġ ŵŰġ

ŭŦŢŷŦġŵũŦġűųŰŧŦŴŴŪŰůġŢŮŰůŨġũŦŢŭŵũġűųŰŧŦŴŴŪŰůŢŭŴĮŢġŤųŰŴŴĮ

ŴŦŤŵŪŰůŢŭġ ŴŵŶťźġ Ūůġ Ţġ ũŰŴűŪŵŢŭġ ŴŦŵŵŪůŨġ Ūůġ ŔŸŪŵŻŦųŭŢůťįġ
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Abstract
Purposes

The purpose of this study was to discuss the differences in workplace burnout, health 
status, and turnover intention among nurses in different occupational roles, as well as 
predictive factors of turnover intention. 

Methods
The study employed a cross-sectional descriptive design. A convenience sample of 

full-time clinical nurses, supervisors, clinical nurse specialists, and case managers who had 
worked in their roles for at least six months was recruited from a medical center in northern 
Taiwan. From March 1-May 31, 2019, a total of 966 questionnaires were distributed, and 
867 questionnaires were returned. There were 813 valid questionnaires. Research tools 
included a self-administered questionnaire on basic information, a occupational burnout 
scale in Mandarin, a physical and mental health scale, and a turnover intention scale. SAS 
9.3 was used to do data analysis. 

Results
The results indicated significant differences in occupational burnout, health status, 

and turnover intention among nurses in different occupational roles (F=12.27, p<0.0001; 
F=10.24, p<0.0001; F=18.13, p<0.0001). Clinical nurses experienced the highest levels of 
occupational burnout, physical and mental health disturbance, and turnover intention, while 
case managers had the lowest turnover intention. Predictive variables of turnover intention 
were as follows. For supervisors, variables included health status, work conflict, and 
postgraduate education (reference point: associate degree). For clinical nurses, variables 
included health status, occupational burnout, working overtime, age, and Intensive Care 
Unit (reference point: medical ward). For clinical nurse specialists and case managers, 
variables included health status, occupational burnout, and work conflict.

Conclusions
The occupational environment of nurses has witnessed over a century of continuity 

and change, as nurses in different occupational roles and fields fulfil the healthcare needs 
of the public. Thus, managers must respect the professional roles of nurses in different 
positions, improve their occupational environment, promote healthy self-care programs, 
create positive routes of communication, and enhance the nurses’ intention for job-
retention. (Cheng Ching Medical Journal 2020; 16(4): 38-48)
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