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Original Artic

The Relationship Between Healthcare Workers’ Personal
Factors and Patients’ Perception of the Hospital-A case
Study of a Regional Teaching Hospital in Central Taiwan

Yu-Li Chen', Ya-Ching Yang’
Department of Elderly Care, Central Taiwan University of Science anf Technology';

Department of Psychiatry, Chung Kang Branch, Cheng Ching Hospital?

Abstract

Purposes

This study aims to explore the personal factors of healthcare workers and their
relationship with patients’ overall perception of the hospital, in order to serve as a reference
for follow-up care units in the enhancement of doctor-patient relationships and human
resources training.

Methods

A quantitative cross-sectional study was conducted in a regional hospital in Central
Taiwan to explore the relationship between the personal factors of healthcare workers
and patients’ perception of the hospital. The research instruments employed included
the “Relationship Attachment Style Questionnaire,” the “Work Stress and Stress Coping
Questionnaire,” and the “Questionnaire on Patients’ Trust, Satisfaction, and Loyalty to the
Hospital.”

Results

Our findings were as follows: (1) The attachment style of healthcare workers
included 45.2% with secure attachment, followed by 31.7% with dismissive attachment.
(2) Healthcare workers perceived a moderate level of work stress but showed a lower need
for stress coping. (3) The attachment style of healthcare workers was associated with their
stress coping abilities. (4) Patients’ perception of the hospital showed a positive trend. (5)
The attachment style and stress coping of healthcare workers were not related to patients’
perception of the hospital.

Conclusions

Based on our findings, we recommend that in addition to providing stress coping
courses or lectures, hospitals should also provide more in-depth individual therapies or
counseling, which will enhance the ability of healthcare workers to cope with stress. Since
the attachment style and stress coping abilities of healthcare workers were not related to the
service recipients’ views and perceptions of the hospital, it may be necessary for hospitals
to focus on other aspects in order to improve patients’ perceptions. (Cheng Ching Medical
Journal 2020; 16(2): 33-39)
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