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Zt-test ~ °Z&0ne-Way ANOVA
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Factors Influencing the use of home care Services
by Patients who Received Discharge Planning

Yi-Chien Chen', Wei-Ting Chang?
Department of Nursing, Yuli Branc, Taipei Veterans General Hospital’;

Division of Family Medicine, Lo-Hsu Medical Foundation, Lotung Poh-Ai Hospital?

Abstract
Purposes

Discharge planning is a key transition service that facilitates the return of patients to
the community. Statistically speaking, most applications submitted during hospitalization for
transition to the Long-Term Care 2.0 Program (LTC 2.0) were for home care services. Therefore,
in the present study, we determined the characteristics of patients who transitioned to LTC 2.0
from the perspective of discharge planning and investigated the predictive factors for the use of
home care services by patients who received discharge planning.

Methods

By adopting a medical record review method, data on patients who received discharge
planning at a hospital in southern Hualien County from November 2017 to October 2018 and
were approved for first-time transition to LTC 2.0 on the Ministry and Health and Welfare’s
Care Service Management Information Platform were collected. The collected data comprised
two major sections, namely patient characteristics and caregiver characteristics (including
caregiver burden). A total of 120 patients were included in this study, and the data of these
patients were statistically analyzed using descriptive statistics, the t-test, one-way ANOVA,
and linear regression analysis in SPSS 21.0.

Results

Results showed that more than half (50.8%) of the included patients had demands for
home care services. Among the various patient characteristics, an inpatient diagnosis of
respiratory diseases (p=0.005) and the number of service items demanded (p<0.001) were
predictive factors of the use of home care services by patients who received discharge planning.
In addition, the influence of caregiver characteristics on the use of home care services was not
found to be statistically significant.

Conclusions

Home care services are commonly used community resources in long-term care and
a key promoter for the homecoming of patients and for those aging in place; the enhanced
implementation of discharge planning can increase the effectiveness of long-term care. It is
hoped that the present study can improve the responsiveness of hospitals in the transition
from discharge planning to LTC 2.0 and effectively promote the use of home care services in
Taiwan. (Cheng Ching Medical Journal 2020; 16(1): 37-46)
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