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Abstract
Purposes

The present study aimed to investigate the relationships between emotional labor,
work stress, and quality of life among hemodialysis nurses.

Methods

A cross-sectional study design was adopted. Hemodialysis nurses in medical centers,
regional hospitals, district hospitals, and clinics in central Taiwan were selected as subjects
through purposive sampling. A total of 250 questionnaires were distributed, and 204 valid
questionnaires were returned. The questionnaire consisted of basic demographic items
and scales for measuring emotional labor, work stress, and quality of life. Data were
statistically analyzed using the independent samples t-test, one-way ANOVA, and multiple
regression analysis.

Results

Results showed that emotional labor, work stress, and quality of life of the subjects
were all in the medium-high range. Furthermore, certain constructs of emotional labor and
work stress were significantly influenced by nurses’ marital status and the hospital level
they worked in. Added to this, emotional labor was negatively correlated with quality of
life, but the relationship was not statistically significant (f=-0.001, p=0.966). Work stress
was found to be a significant predictor of quality of life (B=-0.387, p<0.01) and acted as a
complete mediator, i.e., work stress increased and quality of life decreased with an increase
in emotional labor.

Conclusions

Among hemodialysis nurses, emotional labor was negatively correlated with quality
of life, and work stress was a significant predictor of quality of life. The results of this
study may serve as reference for clinical nursing personnel considering a job transfer, and
enable administrators of medical institutions to recognize the emotional labor performed
by hemodialysis nurses. Study results may also help to improve the quality of healthcare
through the establishment of proper stress-relief channels in the workplace, regular
monitoring of the work stress indicators of employees, and adjustment of work duties in
accordance with individual needs. (Cheng Ching Medical Journal 2020; 16(3): 29-36)
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