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Abstract
Purposes

Restructuring of medical institutions affects interaction and consensus between
an organization and its members. Gaps in expectations between an organization and its
members lead to perceived psychological contract breaches. The present study determined
the association between leader-member exchange quality, perceived organizational
support, and perceived psychological contract breaches with members at organizational
and supervisory levels. In addition, the mediating effect of perceived responsibility for
constructive change was investigated.

Methods

The study included 238 medical personnel in 15 air force medical units.
Questionnaires were distributed at 2 time points to avoid single-source bias in the data. A
total of 172 valid questionnaires were collected from the 2 time points.

Results

Multiple regression results showed that perceived organizational support and leader-
member exchange quality were significantly negatively correlated with psychological
contract breach. At the same time, those negative correlations were mediated by perceived
responsibility for constructive change.

Conclusions

When an organization does not fulfill the expectations of its members during a
period of restructuring, organizational support and a leader’s concern and dissemination
of information can enable members to accept the need for restructuring and be willing to
participate in change, thereby reducing perceived psychological contract breaches. (Cheng
Ching Medical Journal 2019; 15(2): 30-40)

Keywords : Psychological contract breach, Leader-member exchange quality,
Perceived organizational support, Perceived responsibility for
constructive change
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