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W > IREIANHSE 2 fG 8HA — ERR RN S —2L
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£ AOMEHBIE

2015 (n=334)

2016 (n=384)

=424 b
AR#ETEIR A A BHAL (%) A HAL (%)
TR &8 18 5.40 14 3.60
%7 316 94.60 370 96.40
F#R 20 LA™ 8 2.40 11 2.90
21-30 139 41.60 166 43.20
31-40 125 37.40 135 35.10
41-50 53 15.90 61 15.90
51-60 9 2.70 11 2.90
WERE Els) 2 0.60 3 0.80
=R A 321 96.10 367 95.60
WEFTET 11 3.30 14 3.60
AIRTEES 61887 54 16.20 49 12.80
6-11 1@~ 8 2.40 34 8.90
1-2 4 53 15.90 67 17.40
3-4 45 13.40 48 12.50
5-10 4E 78 23.40 85 22.10
11-20 & 87 26.00 90 23.40
21 E 9 2.70 11 2.90
2= 2015 £2 2016 £ A R 2 L E 2 (S AT
2015 2016 -
o Ti5(8 B a Tia(E - o s
EBxSE 3.75 0.73 0.86 3.88 0.72 0.86 6
ZEER 3.64 0.70 0.89 3.73 0.70 0.89 7
TiEimE 3.55 0.84 0.94 3.69 0.80 0.93 5
B30 3.56 0.84 0.88 3.52 0.85 0.88 4
EIDRZ 347 0.74 0.89 3.59 0.70 0.82 4
TEARR 2.89 0.70 0.81 3.59 0.72 0.89 4
B.IEAh 2.62 0.51 0.82 3.01 0.62 0.87 9
a: Cronbach’s a
2271 2015 E2 2016 5905 A 2 AL R HE TR SIAEAN t 1R 7
TS B t & mEE
BE 4851
2015 2016 2015 2016 2015 2016 2015 2016
W& 1E e 4.00 3.82 0.82 0-80 1.37 0.33 0.19 0.76
L8 3.73 3.89 0.73 0.72 - - - -
ZEREAR =] 3.76 3.65 0.69 0.68 0.72 0.44 0.48 0.66
oy 3.64 3.74 0.70 0.70 - - - -
TEmE <] 3.74 3.83 0.94 0.83 0.88 0.65 0.39 0.53
£ 3.54 3.68 0.83 0.80 - - - -
[EBHERE0 ) 3.61 3.84 0.97 0.70 0.21 1.73 0.83 0.10
L8 3.56 3.50 0.84 0.86 - - - -
HIPRZ s 3.59 3.59 0.89 0.80 0.66 0.03 0.52 0.99
%7 3.46 3.59 0.74 0.70 - - -
TEARR 5 3.00 3.57 0.74 0.80 0.61 0.01 0.55 0.93
£ 2.89 3.59 0.70 0.72 - - - -
B.ER =z ] 2.75 2.88 0.58 0.51 0.53 0.99 0.60 0.34
Eo8 2.83 3.02 0.59 0.63 - -
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(—) 20154F N\ CI4RET S EHE [ 7 815 A\ 245
(b 725

Ao 25T (ANOVA) BREARE

I ~ BOEIEE ~ TIEFEEEEE 8RN 4
SABRYERA E R B RS AR - WRAFTR » 18
FERTTH - &5 REUR LR R B By R B
725 o i F FBonferroni’A - #EfTEEE M 0 AT
TEMES - 41-50p8 BEE TR21-30 1Y 7y s+ B HE
ZRAE205% DU N BEE EE31-4055 Y 8l » IR E R
[EJTH » &ERBRERETE - ZRER - TIERE -
FRJIRAEE A5 - R aE SRR ST P
B EEE SN ER KRR - ELAFFEETTH > TIE
AR Z MRS A A EE AR KB RIIITH
B HRGIE - EEEZ - BRI %R ofE
HEE NI BEE m i AR FRE - e EGR
AIE21E DA E R L A B B s -

( =) 20164F N 4 et S TH 18 5 7 Bl N\ 224232
(b 728

20164 Ay BT ITSE SR B (3R7X) » 1E4F

W T M LA MR AR BRI TR
M BH41-5070Y 77 U = 72 21-307% © [EIREHY -

TEHEREHHNGERE N TIERE REE =
2o R FTEE LB RY KBNS - IE TLIEFE
T BT ERRGIE ~ BRIE B T AR A
R - ZEER - TEMBEBENER IS
RFEI2FLL FEE L EMTEEN 8IS B
Z R VLD, R ELS-10F 09 7y 80+ 1R JI6(E A
B DA 53 B = R 5-104F -

A~ REBHFEED
(—) 201549 N Z2 X b IR %

Ty B R 2T S5 TE > M RE (% - W3R LU 8
A (Pearson) A B REFHE A AR AR A 22 4 3B {6
REE ORI - R4S REUR (RT) >
B F Bl 27 2 R R 2 MBI FE S fesr (1=0.87,
p<0.01) - JRENGERE N 80 TAIEARIHYARAT - 5%
EFT e E R E R S EREd ks o T
ERIE oy BB Z7 4 A (r=0.78, p<0.01) ~ HEEx
“1E (r=0.78, p<0.01) B 2R =EAER - H(8FE
g A B HOmE LAF - ATE SRR AL =HYEGR
BLE R GERS « BHEIEZ 272 ER (1=0.77,
p<0.01) ~ EHEE&IE (r=0.71, p<0.01) (FEEZE
HY = FE AR BE o [BIER Y - 18 R 7t o i) B 22 4 A
& (r=0.74, p<0.01) ~ TAEME (r=0.71, p<0.01) -~
EEREE (r=0.70, p<0.01) FEBHFEEENSE

FH 2015 FARFE ~ BERE - TEFEHRALECRH 2 ERZIBE

FER HEEE TEEFEE
ExS1E HITAT > TR K2 6 & 3 AR >5-10 4F >3-4 4F >21 7L £
RERERm - HITAT > TR K2 21 F LI E >6-11 &8 >5-10 4 >3-4 £ >1-2 4
THEmE 41-50 5% >21-30 3% WA > FERH K8 1-2 & >5-10 4 >6-11 1@ B
B8 - WA > R KR8 3-4 & >11-20 &F
EERZ 20 LA >31-40 5% - 6 & 5 AR >5-10 4F >3-4 £ >1-2 4 >11-20 £
TERSE - -
(=1l 6 & 53 LA >6-10

F=X 2016 FARIFEE - BHERE - TEFEHRALECRAZ ZEZRE

FHR HEREE

IEFE

EXSEF
ZEER
IEmS
B8
EIRRZE
TRk
(=1l

41-50 5% >21-30 5%

WFTAT > R K&

21 LI E >5-10 £ >1-2 4
21 FLIE >1-2 5 >5-10 4 >3-4 4 >6-11 @A

21 F LU E >5-10 4

6 & 3 AR >5-10
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THEE - Bk EETE A BAE LIFEREAVIE &It B g
R ORAZ S ~ TAEWERE LS SRR L
TIERZEEAMER - 5550 > BRITZ8 R TR 2
HRETE AR (r=-0.50, p<0.01) -

(=) 2016598 A\ Ze A LI E A RE A

p<0.01) B S = EAHR - 2 8 RN 8127 4 5
A (r=0.76,p<0.01) ~ LIEME (r=0.72, p<0.01) 7R
TEAEREE N = FEARRR - 185 T HIE SR 28 HIFFAE
BNV EAER] (r=-0.51, p<0.01)

7N~ BERSAT

THEA s SRR (F/0) » EHEZE T (—) 2015598 N2 AR E TRORISE TR R I )

EARR Z FEIRAHRARE E B2 (1=0.82, p<0.01) - B HYsZ%
201547 FAVEESRAHE - B G ERlIZ SRR 2 Hth 5 775 48 FH R 5y A IR fg R T ) = B W 1 1% > ASHFSE
A EaIrHRE (r=0.81, p<0.01) - TAEWEW TR SEEEERIATERITR A2 b E S E R 1)
B1Z2 2 ER (r=0.77, p<0.01) -~ BER&E (1=0.70,  HILERRE - RIUEE 4SRN T B 1R Ay EEAa i
=t 2015 AT 2 bz R ARME A ERE (n=334)
#m| BExS1E ZERSR TERE [EEDERA EEZ TEARS EIEH
BXS1E -
ZERR 0.87* -
THERS 0.78* 0.78* -
[R50 0.15" 0.13* 0.07 -
[=gEdRES 0.71** 0.77* 0.69* 0.01* -
T ek 0.22* 0.23* 0.29* -0.50™ 0.22* -
B.Eh 0.70* 0.74* 0.71* -0.01 0.72* 0.43*
“p-value<0.01 ; *p-value<0.05
#=/\ 2016 AT 2 bz R ARMEBasERE (n=384)
#m| BExS1E ZERR TERE [EEDERA EEZ TEARS EIEH
B E 1 :
ZERR 0.81* -
THERE 0.70* 0.77* -
B850 -0.03 0.04 0.02 -
[=gEdRTS 0.66™ 0.76** 0.72** 0.04 -
TEARR 0.67** 0.78* 0.70* 0.05 0.82* -
B.EREh 0.32* 0.31™ 0.36™ -0.51** 0.29* 0.27*
“p-value<0.01
TN BWAZE UL ETE IS E R DTS EL RSN (2015 4F)
- HARI4EZER

* AL RR B e p & o VIF
(EE) - 0.45 0.64 - -
BS1E 0.08 1.21 0.22 0.20 4.78
ZERESR 0.25 3.47 0.00* 0.18 5.56
TEmE 0.16 3.06 0.00* 0.32 3.12
B8N0 0.04 0.99 0.31 0.66 1.50
=gty 0.29 5.98 0.00* 0.37 2.65
T ek 0.26 6.83 0.00* 0.62 1.59
R?=0.69 ; Adj-R*=0.68 ; F=122.98 ; p=0.00
“p-value<0.01
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HEESRE [68.00% o 15 & THM S B 1 5 110y 2 2
o EHEEZ (£=0.29, p<0.01) ErRBE - HERKK
R TAEARDME ( 8=0.26, p<0.01) ~ ZZ&EFE ( 8=0.25,
p<0.01) B TR ( 8=0.16, p<0.01) - FEHIEEIH
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Abstract
Purposes

By exploring the relationship between awareness of patient safety culture and
emotional conditions among nursing staff, this study assisted hospital managers in
discovering and improving various patient safety management activities in order to develop
an effective system and countermeasures in medical care management.

Methods

In this study, the new version of the Taiwan Patient Safety Culture Survey (TPSCS),
amended by the Taiwan Joint Commission on Hospital Accreditation (TJCHA) in 2014,
was used to measure patient safety culture and emotional exhaustion. The participants
were nursing staff in a teaching hospital in central Taiwan. An independent sample t-test,
analysis of variance (ANOVA), Pearson’s correlation, and regression analysis were used
to examine the degree of correlation among various aspects of patient safety culture with
the goal of providing directions for hospital managers to improve patient safety culture in
hospitals.

Results

The results showed that teamwork climate is highly correlated with safety climate.
Job satisfaction also directly affects the emotional state of nursing staff at work. Working
conditions directly influence nursing staff members’ willingness to care about patients’
safety issues, as well as the nurses’ job satisfaction, willingness to cooperate, and
even recover from negative emotions. In addition, the resilience of nursing staff is not
satisfactory at present. Finding ways to alleviate the negative working moods of nursing
staff and improve resilience is an important issue to which close attention must be paid.

Conclusions

This study suggests that creating a good team atmosphere, improving job satisfaction,
providing outlets for releasing emotions, improving working conditions, and other
approaches can improve the patient safety atmosphere in hospitals and reduce medical
disputes, thereby achieving the mission of patient safety-centered medical service. (Cheng
Ching Medical Journal 2020; 16(1): 15-25)

Keywords : Patient safety culture, Safety Attitudes Questionnaire, Emotional
exhaustion
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