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Case Report

Emergency Nursing care Experience in a case of a
Foreign Worker who Suffered Venomous Snakebite

Wan-Hsin Deng, Bo-Hsun Wu
Emergency Department, Chi Mei Medical Center

Abstract

We describe the nursing care experience of a female 46-year-old foreign worker
treated with antivenom at an emergency department following a venomous snakebite.
Based on wound appearance and the patient’s clinical symptoms, the emergency
department physician initially elected to administer neurotoxic venom antiserum. In
response to close monitoring of progressive wound swelling, the nurse immediately
recommended that the physician switch to hemorrhagic venom antiserum, successfully
halting tissue damage caused by the venom and underscoring the value of nursing care.
The nursing care period was an overnight shift between 00:15 and 07:52 on July 28, 2022.
Data was collected through physical examination, medical record review, observation,
and mediated translation. Based on Gordon's 11 functional health patterns, “acute pain”,
“impaired tissue integrity”’, and “anxiety” were identified as health problems. The nurse
closely assessed the progress of swelling, assisted the physician in making the switch
to hemorrhagic venom antiserum, and effectively used mediation, hand gestures, and
translation software to improve patient communication. Translation of information into
Tagalog helped the patient understand her condition, which was essential for alleviating
pain, overcoming the language barrier, and reducing anxiety. Close monitoring of
symptoms is essential in initial management of venomous snakebite. We expect that
this experience provides a reference for management of similar cases by emergency
nursing personnel. Finally, we recommend that hospitals develop automatic wound image
comparison systems and real-time language translation tools to provide frontline personnel
with scientific knowledge and tools to monitor wound changes, overcome language
barriers, and collect valuable medical information to guide treatment. (Cheng Ching
Medical Journal 2025; 21(3): 73-81)

Keywords : Foreign worker, Venomous snake, Neurotoxic venom antiserum,
Hemorrhagic venom antiserum, Emergency care
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