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Concern as an Important Phenomenon in
the Learning Process - Resonance

Yueh-Chin Chung', Ching-Kuei Chiang', Cheng-Nan Wu?, Shu-Ching Chiu'
Department of Nursing', Department of Medical Laboratory Science and Biotechnology?,

Central Taiwan University of Science and Technology

Abstract

Purposes

Caring is the core of the nursing profession and is part of the daily routine of nursing
work. Experiential concern learning is the only way for nursing students to become good
nurses. This study investigates how nursing students experience concern through service
learning courses.

Methods

In this study, a qualitative research design targeting nursing students who have
participated in courses related to long-term care. After-school reflections on service
learning between June 2019 and December 2020 were collected, and thematic analysis
was used for the content. In addition, focus group interviews were conducted with
intentional sampling to understand the process by which students learned concern. Each
group included 4-6 individuals and each interview lasted about 60 minutes. QSR NVivo8
qualitative content software was used for coding.

Results

In this study, the reflections of 99 nursing students who participated in service
learning were summarized and analyzed, and an additional 10 students agreed to participate
in interviews, including junior and senior students. The study found that the service
subjects participated in the service programs planned by the students during the process
of service learning, and older people were encouraged to participate in activities from the
three aspects of body, mind, and social interaction. In addition, the participating students
realized the phenomenon of “empathy/resonance” in the concern atmosphere, that is, the
students and the subject inspired each other, shared and mutually benefited from each
other, experienced the give-and-take of the concern service process, and reflected on the
impact of new experiences on themselves. Furthermore, the service learning experience of
students transforming negative experiences into positive concern attitudes was described.

Conclusions
Nursing students need to learn about concern. Service learning courses provide
students with opportunities to experience the concern process. The phenomenon of concern

resonance can make nursing students consider the relationship between future nursing work
and caring. (Cheng Ching Medical Journal 2022; 18(3): 40-47)
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